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National Certificate in Community Support Services (Foundation Skills)

	Level
	1

	Credits
	43 or 45


This qualification is expiring.  The last date to meet the requirements is 31 December 2010.

Purpose

This qualification is designed as an entry-level qualification to recognise basic practical competence required of care givers and/or support workers working in home-based or residential care facilities.  It shares some of the unit standards with, and can lead to, the National Certificate in Support of the Older Person (Level 3) with strands in Community, and Residential [Ref: 0729], the National Certificate in Diversional Therapy (Level 4) [Ref: 0727], and the National Certificate in Human Services (Level 4) with optional strands in Deaf/hearing Impairment, Intellectual Disability, Physical Disability, and Blind/visual Impairment [Ref: 0728].

The work of people completing this qualification will be supervised, either by supervisors at the facility, or by phone and visits.  Holders of this qualification are able to provide care and support for older and disabled people in their own homes or in residential settings.  Those awarded this qualification are able to communicate effectively with all their clients and be fully aware of an individual’s rights and responsibilities.  They are able to ensure that an individual’s environment meets all hygiene standards.  They will promote rehabilitation and independence where appropriate.

This qualification contains a compulsory section supplemented by an elective.  The elective relates to the type of work performed by the qualification holder, ie personal care or household management support.  The intent is that this qualification can be a foundation for other more specialist qualifications.  Many people will complete both the personal care and household management support unit standards for greater flexibility of employment.

This qualification is designed so that people can gain it either through an accredited training provider or through a work-based training programme.

Replacement Information

This qualification has been replaced by the National Certificate in Community Support Services (Foundation Skills) [Ref: 1291].

Credit Range

	
	Compulsory
	Elective

	Level 1 credits
	10
	-

	Level 2 credits
	23
	0-8

	Level 3 or above credits
	2
	0-10

	Minimum totals
	35
	8


Requirements for Award of Qualification

This qualification will be awarded to people who have met the requirements of the compulsory and elective sections.

Award of NQF Qualifications

Credit gained for a standard may be used only once to meet the requirements of this qualification.

Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the purpose of award.  The table of mutually exclusive standards is provided in section 7 of the New Zealand Qualifications Authority (NZQA) Rules and Procedures publications available at http://www.nzqa.govt.nz/ncea/acrp/index.html.

Reviewed standards that continue to recognise the same overall outcome are registered as new versions and retain their identification number (ID).  Any version of a standard with the same Id may be used to meet qualification requirements that list the ID and/or that specify the past or current classification of the standard.

Detailed Requirements
Compulsory
The following standards are required
Community and Social Services > Community Support > Community Support Services
	Id
	Title
	Level
	Credit

	20824
	Demonstrate knowledge of a consumer's rights and responsibilities in a health or disability setting
	2
	2

	20826
	Demonstrate knowledge of infection control requirements in a health or disability setting
	2
	3

	20827
	Support a consumer to take prescribed medication in a health or disability setting
	2
	2

	20829
	Support a consumer's well-being and quality of life in a health or disability setting
	2
	2

	20830
	Provide and/or promote a safe and secure environment in a health or disability setting
	2
	3


Core Generic > Core Generic > Self-Management
	Id
	Title
	Level
	Credit

	496
	Manage personal wellness
	1
	2

	12349
	Demonstrate time management
	2
	3

	12355
	Demonstrate knowledge of stress and ways of dealing with it
	2
	2


Core Generic > Core Generic > Social and Cooperative Skills
	Id
	Title
	Level
	Credit

	525
	Recognise sexual harassment and describe ways of responding to it
	1
	2


Health > Health Studies > Core Health
	Id
	Title
	Level
	Credit

	6400
	Manage first aid in emergency situations
	3
	2

	6401
	Provide first aid
	2
	1

	6402
	Provide resuscitation level 2
	1
	1


Health > Occupational Health and Safety > Occupational Health and Safety Practice
	Id
	Title
	Level
	Credit

	497
	Protect health and safety in the workplace
	1
	1


Humanities > Communication Skills > Interpersonal Communications
	Id
	Title
	Level
	Credit

	1277
	Communicate information in a specified workplace
	2
	3

	1304
	Communicate with people from other cultures
	2
	2

	3501
	Apply listening techniques
	1
	4


Elective
Meet the requirements of 1 of the following sets
· Set 1
· Set 2
Set 1
The following standard is required
Community and Social Services > Community Support > Community Support Services
	Id
	Title
	Level
	Credit

	20828
	Support consumers to meet household management needs in a health or disability setting
	2
	8


Set 2
The following standards are required
Community and Social Services > Community Support > Community Support Services
	Id
	Title
	Level
	Credit

	20825
	Support consumers to meet personal care needs in a health or disability setting
	3
	8


Health > Health Studies > Core Health
	Id
	Title
	Level
	Credit

	5012
	Lift and position people safely
	3
	2


Transition Arrangements

Version 2

Version 2 was issued to indicate that this qualification is expiring.

This qualification has been replaced by the National Certificate in Community Support Services (Foundation Skills) [Ref: 1291].

For detailed information see Review Summaries on the NZQA website.

NQF Registration Information

	Process
	Version
	Date
	Last Date for Assessment

	Registration
	1
	January 2005
	December 2010

	Review
	2
	June 2007
	December 2010


Standard Setting Body

Community Support Services Industry Training Organisation

PO Box 25 255

CHRISTCHURCH

Telephone
03 371 9295

Email
enquiries@cssito.org.nz
Other standard setting bodies whose standards are included in the qualification

New Zealand Industry Training Organisation – Industrial Health and Safety Advisory Group

NZQA

Certification

The certificate will display the logos of NZQA and Community Support Services Industry Training Organisation.

Classification
This qualification is classified according to the NQF classification system and the New Zealand Standard Classification of Education (NZSCED) system as specified below.

	NQF Classification
	NZSCED

	Code
	Description
	Code
	Description

	1922
	Community and Social Services > Community Support > Community Support Services
	090511
	Society and Culture > Human Welfare Studies and Services > Community Client Care


Quality Management Systems

Providers and Industry Training Organisations must be accredited by a recognised Quality Assurance Body before they can register credits from assessment against standards.  Accredited providers and Industry Training Organisations assessing against standards must engage with the moderation system that applies to those standards.  Accreditation requirements and the moderation system are outlined in the associated Accreditation and Moderation Action Plan (AMAP) for each standard.
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