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National Diploma in Public Sector Māori (Level 5) 
 

Level 5 

Credits 120 

This qualification has been reviewed.  The last date to meet the requirements is 
31 December 2020. 
 

Transition Arrangements 
 
This qualification was reviewed and, along with the: National Certificate in Public Sector 
Services (Leadership Development - Middle Management) (Level 5) [Ref: 1019]; National 
Certificate in Public Sector Services (Community Advisor) (Level 5) [Ref: 1106]; and 
National Certificate in Compliance and Regulatory Control (Rates Management) 
[Ref: 1238]; was replaced by the New Zealand Certificate in Public Sector Management 
(Level 5) [Ref: 3638]. 
 
The last date for entry into programmes leading to this qualification is 31 December 2018.  
The last date for assessments to take place against this qualification is 31 December 
2020. 
 
People currently working towards this qualification may either complete the requirements 
by 31 December 2020 or transfer their results to the replacement qualification. 
 
It is anticipated that no existing candidates will be disadvantaged by these transition 
arrangements.  However, anyone who feels that they have been disadvantaged may 
appeal to The Skills Organisation at the address below. 
 
For detailed information see Review Summaries on the NZQA website. 

 
NZQF National Qualification Registration Information 
 

Process Version Date Last Date for Assessment 

Registration 1 April 2011 December 2020 

Review 2 June 2017 December 2020 

 
 

Standard Setting Body 
 
The Skills Organisation 
FREEPOST 5164 
PO Box 24469 
Royal Oak 
Auckland 1345 
Telephone 09 525 2590 
Email reviewcomments@skills.org.nz 

http://www.nzqa.govt.nz/framework/updates/summaries.do
mailto:reviewcomments@skills.org.nz
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National Diploma in Public Sector Māori (Level 5) 
 

Level 5 

Credits 120 

 

Purpose 
 
The National Diploma in Public Sector Māori (Level 5) recognises a range of competencies 
required for public sector employees delivering services to Māori on behalf of the Crown. 
 
This qualification is for people who work in a public sector agency and are involved in 
providing services directly to Māori communities or groups on behalf of the Crown.  This 
may be in the capacity of community development, funding advisory, community education 
or similar roles. 
 
This qualification is also suited to people who are actively engaged in the planning, 
implementation and review of Māori initiatives within a public sector agency.  These may 
be people in middle to senior positions that are responsible for leading or significantly 
contributing towards Māori initiatives within their perspective agencies.  Māori initiatives 
such as Māori effectiveness strategies and plans, building internal capability, Māori 
communications, Māori development or projects that have specific provision for Māori are 
relevant. 
 
The standards in the Compulsory section recognise competencies in developing and 
maintaining relationships with Māori stakeholders, public sector and Māori engagement, 
Te Tiriti o Waitangi, understanding key concepts related to hui Māori, tikanga and kaupapa 
Māori and public sector core skills. 
 
The Elective section allows flexibility in meeting specific agency requirements and learner 
education and/or career progression. 
 
This qualification is intended both for people seeking recognition of current competence for 
existing knowledge and skills they use in their work, and for people acquiring skills and 
knowledge in a range of education settings. 
 
This qualification builds on the skills and knowledge recognised in qualifications, such as: 
 

• National Certificate in Public Sector Services (Community Advisors) (Level 5) 
[Ref: 1106] 

• National Certificate in Project Management (Level 4) [Ref: 1500] 

• National Certificate in Public Sector Services (Client/Customer Service) (Level 4) 
[Ref: 0660] 

• National Certificate in Reo Māori (Level 4) [Ref: 0426] 
 
This qualification leads into other qualifications, such as: 

• National Diploma in Project Management (Level 5) [Ref: 1501] 
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Replacement Information 
 
This qualification replaced the National Diploma in Public Sector Māori with strands in 
Management, Policy Advice, and Service Delivery [Ref: 0953]. 
 

Credit Range 
 Compulsory Elective 

Level 4 credits 10 0-34 

Level 5 or above credits 76 0-34 

Minimum totals 86 34 

 

Requirements for Award of Qualification 
 
Award of NZQF National Qualifications 
 
Credit gained for a standard may be used only once to meet the requirements of this qualification. 
 
Unit standards and achievement standards that are equivalent in outcome are mutually exclusive for the 
purpose of award.  The table of mutually exclusive standards is provided on the New Zealand Qualifications 
Authority (NZQA) website: http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-
list/. 
 
Reviewed standards that continue to recognise the same overall outcome are registered as new versions 
and retain their identification number (ID).  Any version of a standard with the same ID may be used to meet 
qualification requirements that list the ID and/or that specify the past or current classification of the standard. 
 

Summary of Requirements 

 

• Compulsory standards 

• Elective – A minimum of 34 credits as specified 

 

Detailed Requirements 

 
Compulsory 

The following standards are required 

  
Business > Public Sector Services > Public Sector Core Skills 

ID Title Level Credit 

14942 Demonstrate knowledge and understanding of the 
nature and use of information in the State sector 

5 4 

14945 Demonstrate knowledge and understanding of ethics in 
the New Zealand State sector 

5 4 

17558 Formally represent a public sector organisation 6 10 

19895 Demonstrate knowledge of the structure and role of the 
State sector, Parliament and Government 

4 5 

  

http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-list/
http://www.nzqa.govt.nz/qualifications-standards/standards/standards-exclusion-list/
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Business > Public Sector Services > Public Sector Māori 

ID Title Level Credit 

14943 Demonstrate knowledge of Te Tiriti o Waitangi/Treaty of 
Waitangi in respect to the public sector 

5 5 

16218 Demonstrate knowledge of kaupapa and tikanga Māori 
relevant to Māori clients in the public sector 

5 6 

16224 Explain the structure, activities and governance of 
Māori organisations that interact with public sector 
organisations 

5 8 

16225 Explain the history of Te Tiriti o Waitangi/Treaty of 
Waitangi and its principles in relation to Māori and the 
Crown 

5 8 

26529 Facilitate hui with Māori stakeholders in the public 
sector 

5 5 

26530 Develop and maintain relationships with internal and 
external Māori stakeholders in the public sector 

5 6 

26532 Analyse public sector and Māori engagement 5 10 

26533 Explain and review own contribution to a public sector 
organisation's Māori responsiveness strategies 

4 5 

  
Business > Public Sector Services > Public Sector Service Delivery 

ID Title Level Credit 

8487 Meet public sector organisation requirements for the 
provision of services 

5 10 

  
Elective  
A minimum of 34 credits at Level 4 or above 

  

Field Subfield Domain 

Business Business Operations and 
Development 

Project Management 

Public Sector Services Any 

Humanities Communication Skills Interpersonal 
Communications 

Writing 

Māori Reo Māori Any 

 

Previous version of the qualification 
 
This qualification replaced the National Diploma in Public Sector Māori with strands in 
Management, Policy Advice, and Service Delivery [Ref: 0953]. 
 
There are substantial differences between the new and replaced qualification.  Changes to 
structure and content included: the new qualification does not include the Management, 
Policy Advice and Service Delivery strands and is made up of a Compulsory and one 
Elective only; prerequisite requirements removed; standards 16168 and 16164 from the 
Core Compulsory section of the replaced qualification not included in the new qualification; 
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standards 8487, 14942, 14943, 14945, 17558, 19895, 26529, 26530, 26532 and 26533 
added to the Compulsory section of the new qualification; standards 16218, 16224 and 
16225 from the Core Elective section of the replaced qualification added to the 
Compulsory section of the new qualification. 
 

Other standard setting bodies whose standards are included in the 
qualification 
 
NZQA 
 

Certification 
 
This certificate will display the logos of NZQA, The Skills Organisation and the 
organisation that has been granted consent to assess against standards that meet the 
requirements of the qualification (accredited). 
 

Classification 
 
This qualification is classified according to the classification system listed on the Directory 
of Assessment Standards (DAS) and the New Zealand Standard Classification of 
Education (NZSCED) system as specified below. 
 

DAS Classification NZSCED 

Code Description Code Description 

1661 Business > Public Sector 
Services > Public Sector Māori 

080313 Management and Commerce > 
Business and Management > 
Public and Health Care 
Administration 

 
Quality Management Systems 
Providers and Industry Training Organisations must be granted consent to assess by a recognised Quality 
Assurance Body before they can register credits from assessment against standards.  Organisation with 
consent to assess and Industry Training Organisations assessing against standards must engage with the 
moderation system that applies to those standards.  Consent to assess requirements and the moderation 
system are outlined in the associated Consent and Moderation Requirements (CMR) for each standard. 

 


