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Conduct client consultations for a skincare and
makeup service

Kaupae | Level

3

Whiwhinga | Credit

20

Whainga | Purpose

This skill standard is for people who want to learn how to conduct a basic
consultation with a client, prior to a skincare and makeup service, to
ascertain client needs and make recommendations on appropriate products
and services.

It is intended for those employed or intending to be employed as assistant
makeup technicians or retail assistants in salons and/or other businesses
where skincare, makeup, and other cosmetics products are applied,
marketed, and sold.

It can be used in programmes leading to the New Zealand Certificate in Skin
Care and Cosmetics (Level 3) [Ref: 3442].

Hua o te ako me Paearu aromatawai | Learning outcomes and assessment criteria

Hua o te ako | Learning outcomes Paearu aromatawai | Assessment criteria

1. Consult with clients to establish their a. Conduct thorough consultations to assess the
needs and determine appropriate clients’ skin type and any concerns about
products and services. potential products and services.

b. Use open-ended questions to encourage clients
to express their needs, preferences, and desired
outcomes.

c. Accurately document relevant information about
clients' lifestyle, skincare routine, and any
existing skin conditions.

2. Recommend appropriate products and a. Analyse gathered information and select
services to meet clients’ needs, appropriate products to meet clients’ needs and
concerns, and desired outcomes concerns.

b. Explain the features and benefits of
recommended products and services in a clear
and understandable manner.

c. Brief clients on service expectations.
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Hua o te ako | Learning outcomes Paearu aromatawai | Assessment criteria

3. Apply professional ethics and boundaries | a. Maintain client confidentiality and privacy during
during and after consultation. consultation and management of any
subsequent documentation.

b. Maintain professional conduct and appropriately
manage expectations when discussing
treatments and product outcomes with clients.

Parongo aromatawai me te taumata paearu | Assessment information and grade criteria
Assessment specifications:

The skills outlined in the assessment criteria must be applied to at least five client consultations,
covering a variety of services. Each consultation must be completed within a 15-minute timeframe.

The assessment must take place in a realistic practical setting, such as a salon, retail workplace, or
other simulated environment.

Nga momo whiwhinga | Grades available
Achieved.

lhirangi waitohu | Indicative content

° Anatomy of the face, including recognition of common facial shapes, and eye shapes.

o Structure and functions of the skin of the face with reference to basic anatomy and physiology.

) Common skin types and conditions and when these need to be referred to a specialist for
treatment.

o Effective questioning and listening techniques to consult with and advise clients.

o Makeup colour and design principles

o Makeup services and treatments for different occasions, (e.g., daytime, evening, bridal, school
formal, photography), and client types (such as male, mature, and globally diverse clients with
considerations for skin tone and type).

o Makeup product types and uses including, concealer, contour, foundation, powder, blusher, eye
cosmetics (eye shadow, eye liner, mascara), lip cosmetics (lipstick, lip liner, lip gloss).

) Maintaining client records.
Personal presentation and hygiene.

. Ethics and behavioural standards as required by legislation and codes of practice.

Rauemi | Resources

° Rules of the New Zealand Association of Registered Beauty Professionals Incorporated.

. Code of Ethics for Members of the New Zealand Association of Reqistered Beauty Professionals
Inc.

) Health, Hygiene and Safety Standards for Registered Beauty Professionals.

) Health and Safety at Work Act 2015.

. Privacy Act 2020.

© New Zealand Qualifications Authority 2025


https://protect.checkpoint.com/v2/r04/___https:/www.beautynz.org.nz/files/9316/6372/8935/September_2022_NZARBP_Revised_Rules_and_Regulations.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzoyMTc2OjFhZjE4ODA5NmMyMTRjZmYxMGFkNDEwYjA5YjE0MTI0ZDRlNDFiZTM3NDk3ZTcxYzkxOTQ0OWVlMzEzNTg2OWM6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https:/www.beautynz.org.nz/files/4316/0046/3200/Code_of_Ethics_-_updated_14.09.2020.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzpjNzE2OmIwYjRiMjU4YTMwNTg4N2NiMmM1NmMyOTZkZDVlZGI5YzEyMjA1YjViZmUyMGJlZWFkMWQyOGE4YWI1MDk0NWY6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https:/www.beautynz.org.nz/files/4316/0046/3200/Code_of_Ethics_-_updated_14.09.2020.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzpjNzE2OmIwYjRiMjU4YTMwNTg4N2NiMmM1NmMyOTZkZDVlZGI5YzEyMjA1YjViZmUyMGJlZWFkMWQyOGE4YWI1MDk0NWY6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https:/www.beautynz.org.nz/files/3116/7772/4442/Health_Hygiene_and_Safety_Standards_for_Registered_Beauty_Prodessionals_November_2022.pdf___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzozOGNhOjg2ZGUwZDhmMTM3OTFkMmZiNDZlOWJmMGI0ODQxY2FhNTA4MTk3MWFhNGMwNGEwZDAyM2YwMDg3ZDI1MzlmNjk6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https:/www.legislation.govt.nz/act/public/2015/0070/latest/DLM5976660.html___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzpiOTQ2OjM4NDkwOTk2MWQxMjNmMzJkZmM1ZmViNjQ1M2Q5ZWY3ZmI5YjkyZWIyYzgxYzQ3ODkwODgyNTc0ODg1YjY2YjI6cDpUOk4
https://protect.checkpoint.com/v2/r04/___https:/www.legislation.govt.nz/act/public/2020/0031/latest/LMS23223.html___.Y3A0YTpuenFhMTY0NDM1NzI0NDQxNTpjOm86OTI3OGYwNWZhNGY4NGFlNDQ1MTA1ZTY2YzkyYjQyYzY6NzphYmMwOmZlYzI5MWY2ZGFlOGI0MThiOTE5Y2ZiMjUyODI1OWFiNzNlZjQ4NjdjNzhjNmJiMDczNjljM2I3YmY1OGVhN2M6cDpUOk4
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Parongo Whakai Kounga | Quality assurance information
Nga ropu whakatau-paerewa | Toi Mai Workforce Development Council
Standard Setting Body
Whakaritenga Rarangi Paetae Aromatawai | Service Sector > Beauty Services >
DASS classification Cosmetology
Ko te tohutoro ki nga Whakaritenga i te 0099
Whakamanatanga me te Whakaoritenga |
CMR
Hatepe | Process Putanga | Ra whakaputa | Ra whakamutunga
Version Review Date mo te aromatawai |
Last date for
assessment
Rehitatanga | Registration 1 27 February 2025 N/A
Korero whakakapinga | N/A
Replacement information
Ra arotake | 31 December 2029
Planned review date

Please contact Toi Mai Workforce Development Council at qualification@toimai.nz to suggest
changes to the content of this skill standard.
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