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41328 Support whanau and carers to maintain hauora
within palliative care

Kaupae | Level 4

Whiwhinga | Credit | 5

Whainga | Purpose | This skill standard is for people working, or intending to work, in support
roles in health or community settings that provide palliative care.

People credited with this skill standard are able to support whanau and
carers to maintain hauora while caring for someone with a life-limiting iliness.

This skill standard can be used for assessment across a range of
programmes where whanau and carer support in palliative care is required.

Hua o te ako me Paearu aromatawai | Learning outcomes and assessment criteria

Hua o te ako | Learning outcomes Paearu aromatawai | Assessment criteria

1. Support whanau and carers to maintain a. ldentify needs of whanau and carers when
hauora within palliative care. supporting a person with a life limiting illness.

b. Respond to the needs of whanau and carers,
and escalate where required.

c. Communicate with whanau, carers, and the care
team when supporting a person with a life
limiting illness.

d. Manage conflict when supporting whanau and
carers.

Parongo aromatawai me te taumata paearu | Assessment information and grade criteria
Assessment specifications:
Evidence provided for assessment against this skill standard must:

o align with industry guidelines and organisational policies and procedures, escalating where
required

¢ be within delegated responsibilities and the boundaries of the learner’s/akonga role.

Definitions:

Hauora: The Maori philosophy of health and wellbeing that comprises:
e Taha tinana, the physical dimension.

e Taha hinengaro, the mental dimension.

e Taha whanau, the family dimension.

e Taha wairua, the spiritual dimension.
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Each of these four dimensions of hauora influences and supports the others.

Tikanga: The customary system of values, practices and protocols that guide appropriate behaviour
and actions, shaped by cultural knowledge and handed down over time.

Whakawhanaungatanga: The process of establishing relationships, and relating well to others.

Nga momo whiwhinga | Grades available
Achieved

lhirangi waitohu | Indicative content
Support Needs

e Principles and philosophy of supporting whanau and carers in palliative care, including hauora,
whanau-centred approaches, and frameworks that place whanau at the centre of care planning.

e Strategies for providing support across primary, specialist, and community care settings, including
home-based care.

e Recognising and responding to emotional, practical, and social needs of whanau and carers,
including how deterioration in the person’s condition may impact whanau.

e Recognising and responding to different forms of grief, including anticipatory, normal or
uncomplicated, prolonged or complicated, and disenfranchised grief.

e Understanding collective grief, experienced by whanau and communities, which may differ from
individual grief.

Practical Guidance

o Offering reassurance, guidance, and practical assistance in line with care plans and
organisational procedures.

e  Supporting day-to-day caregiving tasks for whanau, including personal care, comfort, and
practical routines.

e Adapting support in partnership with whanau or carers while maintaining professional boundaries.

¢ Whanau and caregiving dynamics: understanding collective decision-making, recognition that the
main caregiver may not hold decision-making authority, boundaries for who may provide care, and
expectations of ongoing whanau presence near end-of-life.

Communication and Cultural Safety

e Communication techniques for interacting with whanau and carers, including
whakawhanaungatanga, responding to distress, sitting with silence, communicating respectfully
during dying, and recognising when escalation is required.

e Applying culturally and spiritually safe practices, including tikanga-informed approaches and
respect for whanau values and beliefs.

e Sharing observations and relevant information with the care team that may include verbal
handovers and written notes.

e Recognising and responding to conflict, using practical de-escalation strategies.

e Maintaining professional boundaries, confidentiality, and adherence to organisational procedures
and escalation pathways.
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Nga ropu whakatau-paerewa | Education, Health and Community Industry
Standard Setting Body Skills Board
Whakaritenga Rarangi Paetae Aromatawai | Community and Social Services > Health,
DASS classification Disability, and Aged Support > Health and
Disability Principles in Practice
Ko te tohutoro ki nga Whakaritenga i te 0024
Whakamanatanga me te Whakaoritenga |
CMR
Hatepe | Process Putanga | Ra whakaputa | Ra whakamutunga
Version Review Date mo te aromatawai |
Last date for
assessment
Rehitatanga | Registration 1 25 June 2026 N/A
Korero whakakapinga | N/A
Replacement information
Ra arotake | 31 December 2031
Planned review date

Please contact Education, Health and Community Industry Skills Board at qualifications@ehcisb.nz to
suggest changes to the content of this skill standard.
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