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FIELD SERVICE SECTOR

Review of Carpet and Textile Cleaning unit standards

Subfield Domain Id
Cleaning and Caretaking Carpet and Textile 13345-13349
Cleaning

The Building Service Contractors’ Industry Training Organisation has completed the review
of the unit standards listed above that were registered in December 1988.

Date new versions published April 2004
New comments by date April 2008
Expiry date of new versions of the unit standards December 2009

Summary of review and consultation process

An advisory group was formed with specialist carpet cleaners, suppliers to the industry,
and trainers involved. They reviewed the unit standards in detail and revised definitions
and terminology to reflect world-wide changes in the carpet cleaning industry. As part of
the consultation process various drafts went out to industry for comment and feedback.
The responses received from industry were incorporated in an ongoing process of refining
the changes. Industry best practice guidelines were incorporated into the revised unit
standards where appropriate. Ranges were broadened to include a greater range of
possible options.

Main changes resulting from the review

The review process has resulted in the following changes to the unit standards.

* Ranges have been extended.

» Special notes have been made more specific in regards to definitions of stains and
spots.

» Performance criteria have been modified to be more specific.

In addition, four new unit standards were developed to recognise skills in the areas of

topical treatments, colour repair and restoration, repairs and reinstallation, and treating

odours. The new standards are listed in the table at the end of this report.

Impact on existing provider accreditations

None.

Impact on Accreditation and Moderation Action Plan (AMAP)

None.

Impact on existing qualifications

None.
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Summary of main changes to standards’ Ids, classification, titles, levels, and credits

The following summary shows the changes made to the standards as a result of the

review. All changes are in bold.

Key to review category

A Dates changed, but no other changes are made - the replacement standard carries the same Id and a new version

number

B Changes made, but the overall outcome remains the same - the replacement standard carries the same Id and a

new version number

C Major changes that necessitate the registration of a replacement standard with a new Id

D Standard will expire and not be replaced

Subfield Cleaning and Caretaking

Domain Carpet and Textile Cleaning
Id Title Level | Credit | Review
Category
13345 Clean carpets under supervision 2 2 B
13346 Clean carpets 3 8 B
13347 Treat spotting and staining on carpets 3 4 B
13348 Establish a planned carpet maintenance schedule |5 8 B
13349 Restore water damaged carpet 4 12 B
20669 | Apply topical treatments to carpets and textiles | 3 5 New
20670 Perform carpet colour repair and restoration 3 6 New
20671 Carry out carpet repairs and reinstallation 3 8 New
20672 Treat odours in carpets and textiles 3 5 New
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