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FIELD SERVICE SECTOR
Review of Hospitality Management unit standards 16891-16895

Subfield Domain Id

Hospitality Hospitality Management 16891-16895

The Hospitality Standards Institute has completed the review of the unit standards listed
above that were registered in August 1999.

Date new versions published April 2005
New comments by date August 2009
Expiry date of new versions of the unit standards December 2010

Summary of review and consultation process

The review was notified through HSI publications, both print and web. A review workshop
was held with a representative group of stakeholders. Changes were made to the existing
units and the drafts circulated to the working party for feedback and endorsement.

Main changes resulting from the review

e Changes to words and phrases were made to improve clarity

e Performance criteria in unit standard 16891 were amalgamated to improve clarity

e Some changes were made to better define range statements and in some cases clarify
how much evidence is required

e The title of unit standard 16895 was changed, replacing the phrase ‘supply chain
management’ with ‘purchasing and stores management’ to reflect terminology which is
currently used and widely understood in Hospitality workplaces.

Impact on existing qualifications
None.
Summary of main changes to standards' Ids, classification, titles, levels, and credits

The following summary shows the changes made to the standards as a result of the
review. All changes are in bold.

Key to review category

A Dates changed, but no other changes are made - the replacement standard carries the same Id and a new version
number

B  Changes made, but the overall outcome remains the same - the replacement standard carries the same Id and a
new version number

C Major changes that necessitate the registration of a replacement standard with a new Id

D  Standard will expire and not be replaced
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Subfield Hospitality
Domain Hospitality Management
Id Title Level | Credit | Review
Category
16891 | Demonstrate knowledge of commercial 5 12 B
accommodation management
16892 | Demonstrate knowledge of food and beverage 5 15 B
management in a hospitality environment
16893 | Demonstrate knowledge of hospitality facility 5 5 B
utilisation
16894 | Demonstrate knowledge of hospitality 5 6 B
management control systems
16895 | Demonstrate knowledge of supply chain 5 10 B

management in a hospitality environment
Demonstrate knowledge of purchasing and
stores management in a hospitality
environment

I\Audit\ReviewSumTemp\revsumapr05-09.doc

2/05/2005




	Key to review category
	A

