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FIELD BUSINESS 
 
Review of Public Sector Service Delivery unit standard 8478 
 
Subfield Domain Id 
Public Sector Services Public Sector Service Delivery 8478 
 
The Public Sector Training Organisation has completed the review of the unit standard 
listed above that was registered in December 1996. 
 
Date published February 2005 
 
Comments by date of new unit standards February 2009 
 
Expiry date of new unit standards December 2010 
 
Summary of review and consultation process 
 
In developing the new National Certificate in Public Sector Services (Field/Community 
Advisors) [Ref: 1106], the need for an underpinning unit standard to 8478 was identified.  
Feedback revealed that unit standard 8478 did not meet the needs of users in its current 
format because it contained elements that were only performed at managerial level. 
 
As a result unit standard 8478 was replaced by two new unit standards, Unit 21061, 
Administer government grants through a public sector organisation and Unit 21441, 
Develop processes to administer a government grant through a public sector organisation.  
Both unit standards were developed through the same consultation process as was used 
for the National Certificate in Public Sector Services (Field/Community Advisors) 
[Ref: 1106]. 
 
Main changes resulting from the review 
 
Unit standard 8478 was split into two unit standards, one specifically about developing 
processes to administer government grants through a public sector organisation (unit 
standard 21441), and the other about administering government grants through a public 
sector organisation (unit standard 21061). 
 
Unit standard 8478, categorised as category C, expires at the end of December 2006. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
AMAP 0121 has been updated to reflect the replacements. 
 
Impact on existing qualifications 
 
None. 
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Summary of main changes to standards’ Ids, classification, titles, levels, and credits 
 
The following summary shows the changes made to the standards as a result of the 
review.  All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the replacement standard carries the same Id and a new version 

number 
B Changes made, but the overall outcome remains the same - the replacement standard carries the same Id and a 

new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
 
Subfield Public Sector Services 
Domain Public Sector Service Delivery 
Id Title Level Credit Review 

Category
8478 Administer government grants and schemes 

through a public sector organisation 
6 15 C 

21061 
and 

Administer government grants through a public 
sector organisation 

5 15  

21441 Develop processes to administer a government 
grant through a public sector organisation 

6 10  
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