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FIELD SERVICE SECTOR 
 
Review, reclassification, and change of responsibility for Transport Studies unit 
standards 
 
Subfield Domain Id 

Cargo and Freight 13231, 13234, 13235, 
13236, 13238, 13239, 
13240, 13241, 13244, 
13245, 13246 

Commercial Shipping 
Practice 

13251, 13252, 13253, 
13255, 13259, 13260, 
13261 

Transport Studies 

Transport Law 13262, 13265, 13266, 
13267, 13268, 13269 

 
The NZ Road Transport and Logistics Industry Training Organisation (NZRT&LITO) has 
completed the reviews of the unit standards listed above that were registered in 
September 1998.  The responsibility for these unit standards was transferred from the 
NZQA National Qualifications Services to the NZRT&LITO. 
 
Date new versions published July 2005 
 
New comments by date July 2009 
 
Expiry date of new versions of the unit standards December 2010 
 
Summary of review and consultation process 
 
The review of these unit standards was initiated in February 2003 as part of the 
development of new qualifications in freight forwarding.  The unit standards have had very 
limited or no use since registration, and all indications were that they were not appropriate 
or industry specific enough for the three proposed National Certificates in Freight 
Forwarding at Levels 2, 3, and 4. 
 
Two primary industry advisory groups (IAG) were established comprising North and South 
Island industry leaders.  A series of visits and meetings was held initially with both groups 
and these findings were then distributed to the wider industry for consultation and 
feedback.  The unit standards were endorsed by a New Zealand wide IAG in 
February 2005. 
 
The feedback confirmed the level of knowledge and skills required by those who are 
currently working in, or wanting to work in, the freight forwarding industry. 
 
Main changes resulting from the review 
 
The review process resulted in the following changes 
• The four unit standards that are not expiring – 13240, 13251, 13252, and 13266 – were 

moved to the Logistics subfield in the domain Freight Forwarding.  They were updated 
in terms of legislative requirements, and have changes in content. 

• The level of unit standard 13252 was reduced from 5 to 3. 
• Unit standards 13231, 13234, and 13235 were replaced by unit standard 21803. 
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• Unit standard 13246 was replaced by unit standard 21809. 
• Cargo and Freight unit standards 13236, 13238, 13239, 13241, 13244, and 13245 

were designated as expiring as no longer relevant to freight forwarding. 
• Commercial Shipping Practice unit standards 13253, 13255, 13259, 13260, and 13261 

were designated as expiring as no longer relevant to international freight forwarding. 
• Transport Law unit standards 13267, 13268, and 13269 were designated as expiring 

as no longer relevant to international freight forwarding. 
• Transport Law unit standards 13262 and 13265 were designated as expiring, as these 

functions are no longer carried out by the freight forwarding industry. 
• Eight new unit standards were established to cover the remaining attributes, skills and 

knowledge required in the international freight forwarding industry. 
 
Unit standards categorised as category C and D expire at the end of December 2005. 
 
Impact on existing provider accreditations 
 
Current Accreditation for Accreditation extended to 
Nature of 
accreditation 

Classification or Id Level Nature of 
accreditation 

Classification or Id Level 

Subfield Transport Studies Any Subfield Logistics Same 
Domain Cargo and Freight Any Domain Freight Forwarding Same 
Domain Commercial Shipping 

Practice 
Any Domain Freight Forwarding Same 

Standard 13235 4 Standard 21805 3 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
Unit standards 13240, 13251, 13252, and 13266 were transferred to AMAP 0092 from 
AMAP 0161. 
 
Impact on existing qualifications 
 
None. 
 
Summary of main changes to unit standards' ids, classification, titles, levels, and 
credits 
 
The following summary shows the changes made to unit standards as a result of the 
review.  All changes are in bold. 
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Subfield Transport Studies 
Domain Cargo and Freight 
Subfield Logistics 
Domain Freight Forwarding 
Id Title Level Credit Review 

category 
13231 
13234 
 
13235 
 
21805 

Select a ship for a given consignment 
Select a road transport unit for a given 
consignment and route 
Determine a consignment route for a given 
contract 
Select, cost, and recommend an international 
transport service and route for given 
consignments 

4 
4 
 
4 
 
3 

3 
3 
 
2 
 
6 

C 
 
C 
 
C 

13236 Determine vessel route 4 2 D 
13238 Select a suitable port and berth 5 4 D 
13239 Manage container stocks 5 3 D 
13240 Optimise cargo outurn in terms of condition 5 5 B 
13241 Manage the performance of sub-contractors 

within a shipping agency agreement 
6 6 D 

13244 
 
 
21807 

Control export shipping documentation processes 
that govern the carriage of goods by land and 
sea 
Process export documentation that governs 
the carriage of international goods by sea 

6 
 
 
4 

5 
 
 
5 

C 

13245 Process import documentation that governs the 
carriage of goods by sea 

4 3 D 

13246 
 
21809 

Process documentation for carriage of dangerous 
goods by sea 
Prepare for freight forwarding of dangerous 
goods by sea 

5 
 
3 

5 
 
3 

C 

 
Subfield Transport Studies 
Domain Commercial Shipping Practice 
Subfield Logistics 
Domain Freight Forwarding 
Id Title Level Credit Review 

category 
13251 Recommend the International Commerce Term 

(INCOTERM) for an international sale 
Demonstrate knowledge of the International 
Commerce Terms (INCOTERMS) for an 
international sale 

5 
 
4 

4 B 

13252 Advise on the methods of payment used in 
international trade 
Demonstrate knowledge of methods of 
payment for an international trade 

5 
 
3 

6 B 

13253 Complete documentation to facilitate movement of 
export goods 

4 4 D 

13255 Fulfil the financial obligations of an agency 
agreement 

5 4 D 
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Id Title Level Credit Review 
category 

13259 Effect personal safety during conduct of business 4 2 D 
13260 Negotiate a fixture and draft a charter party 7 15 D 
13261 Conduct post fixture activities following a charter 6 4 D 
 
Subfield Transport Studies 
Domain Transport Law 
Subfield Logistics 
Domain Freight Forwarding 
Id Title Level Credit Review 

category 
13262 Insure a cargo 6 5 D 
13265 Insure a container 5 2 D 
13266 Pursue a transport insurance claim  6 

4 
5 B 

13267 Determine liabilities for any claim arising from the 
transport of goods within New Zealand 

6 4 D 

13268 Determine liabilities for any claim arising from the 
transport of goods by sea 

6 6 D 

13269 Determine liabilities for any claim arising from the 
transport of goods by a combination of modes 

6 10 D 

 
New Unit Standards 
 
Subfield Logistics 
Domain Freight Forwarding 
Id Title Level Credit 
21803 Demonstrate knowledge of the international freight 

forwarding industry 
3 6 

21804 Demonstrate knowledge of authorities and legislation 
relating to international freight forwarding 

3 4 

21806 Process import documentation that governs the 
carriage of international goods. 

3 5 

21808 Process export documentation that governs the 
carriage of international goods by air 

4 7 

21810 Prepare for freight forwarding of dangerous goods by 
air 

4 6 
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