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FIELD SERVICE SECTOR 
 
Revision and Rollover of Service Sector Skills unit standard 378 
 
Subfield Domain Id 
Service Sector Skills Service Sector – Core Skills 378 
 
NZQA National Qualifications Services has revised the unit standard listed above, which 
was registered in March 1998. 
 
The review of this unit standard is planned to take place before 2010. 
 
Date new version published June 2005 
 
New comments by date December 2009 
 
Expiry date of new version of the unit standard December 2010 
 
Reason for the revision and rollover 
 
This unit standard was revised and rolled over because: 
• it had exceeded its period of registration 
• the moderation option needed updating 
• intended meaning needed to be clarified, especially in element 1 
• other editorial matters. 
 
Main changes resulting from the revision and rollover 
 
Main changes include: 
• extension of period of registration to 2010 
• amendment of the moderation option to reflect current arrangements within NZQA 
• clarification of intended meaning, especially in element 1 
• other editorial matters, including the substitution of oral for verbal, where the intended 

meaning is ‘spoken, not written’. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
None. 
 
Summary of main changes to standards’ classification, titles, levels, and credits 
 
None. 
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