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FIELD SERVICE SECTOR

Revision and Rollover of Hospitality unit standards

Subfield Domain Id
Hospitality Food and Beverage 18497
Service

Guest Services 14417

The Hospitality Standards Institute has revised and rolled over the unit standards listed
above.

Date new versions published August 2006
Planned review date December 2009
Reason for the revision and rollover

The reason for the rollover and revision of the above unit standards was to maintain their
currency until they are reviewed.

Main changes resulting from the revision

e Prerequisite unit standard and special note references have been updated

e Purpose statement of unit standard 14417 has been edited to better reflect the
elements

e Minor amendment has been made to element 1 of unit standard 18497 to match the
purpose.

Impact on existing provider accreditations

None.

Impact on Accreditation and Moderation Action Plan (AMAP)

None.

Impact on existing qualifications

None.
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