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FIELD SERVICE SECTOR
Revision of Road Transport Operations unit standard 18109

Subfield Domain Id

Commercial Road Transport Road Transport Operations 18109

Tranzqual ITO has revised the above unit standard.

Date new version published April 2007

Planned review date July 2009 (unchanged)
Reason for the revision

Unit 18109, Demonstrate knowledge of law relevant to contracts in the road transport
industry, covers knowledge of the Consumer Guarantees Act 1993. The principles of the
Act, included in performance criterion 2.1, related to ‘goods’ rather than ‘services’ and this
error has now been corrected.

Main changes resulting from the revision

Performance criterion 2.1 has been corrected so that it relates to Part 4, Supply of services
(s 28 to s 40) in the Consumer Guarantees Act 1993 not Part 1, Guarantees in respect of
supply of goods, which is not relevant to road transport operations.

Impact on existing provider accreditations

None.

Impact on Accreditation and Moderation Action Plan (AMAP)

None.

Impact on existing qualifications

None.
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