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FIELD MANUFACTURING 
 
Revision and Rollover of Dairy Manufacturing unit standards 
 
Subfield Domain Id 

Dairy – Generic 20016 
Dairy Product Safety and Risk Management 19988 
Dairy Quality and Process Improvement 19986 
Dairy Supply Chain 20017, 20019 

Dairy Manufacturing 

Dairy Workplace Health and Safety 19989 
 
The New Zealand Industry Training Organisation has revised the unit standards listed 
above. 
 
The unit standards in bold have also been rolled over to defer the planned review date.  
(The other unit standards have had their planned review date brought forward to match the 
ITO review schedule). 
 
Date new versions published July 2007 
 
Planned review date December 2009 
 
Reason for the revision 
 
In the course of reviewing the National Certificate in Dairy Manufacturing (Process Skills) 
with optional strands (Level 3) [Ref: 1043], that encompasses the unit standards listed 
above, the Levels of those standards were compared to other unit standards with similar 
outcomes.  The analysis showed that the unit standards listed in the Dairy Supply Chain 
domain had been assigned levels that were too low.  It was also discovered, during the 
process of assessing against unit standards in the other domains listed above, that greater 
amounts of work were needed to attain the required competency levels than had been 
envisaged when the credits were first allocated, so the credits have been adjusted. 
 
Main changes resulting from the revision 
 
• The target group and the assessment outcomes for unit standard 20016 have been 

clarified. 
• The level of unit standards 20017 and 20019 has increased from Level 2 to Level 3. 
• The credit value of unit standard 20016 has increased from 3 to 4. 
• The credit value of unit standards 19986, 19988, and 19989 has increased from 4 to 5. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP). 
 
None. 
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Impact on existing qualifications 
 
Qualifications that contain the revised standards or classifications are tabled below. 
 
Affected The qualification lists a revised classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
Not materially affected The qualification lists a standard that has a new title 

The qualification lists a standard that has a new classification 
 
The following NZITO qualifications are affected by the changes and will be revised in 
2007. 
 
Qualification title Standard in the qualification 
National Certificate in Dairy Manufacturing (Storage and Supply 
Chain) (Level 3) with an optional strand in Product Safety 
[Ref: 0747] 

19986, 19988, 19989, 20017, 
20019 

National Certificate in Dairy Manufacturing (Process Skills) (Level 2) 
[Ref: 1042] 

20017, 20019 

National Certificate in Dairy Manufacturing (Process Skills) (Level 3) 
with strands in Performance Improvement, and Product Safety 
[Ref: 1043] 

19986, 19988, 19989, 20016 

National Certificate in Dairy Manufacturing (Field Service) with an 
optional strand in Agribusiness Management [Ref: 1275] 

19989, 20016 

 
Summary of main changes 
 
All changes are in bold. 
 
Subfield Dairy Manufacturing 
Domain Dairy - Generic 
Id Title Level Credit 
20016 Use information technology devices in a dairy workplace 3 3 

4 
 
Domain Dairy Product Safety and Risk Management 
Id Title Level Credit 
19988 Implement a product safety plan for a work area in the 

dairy industry 
3 4 

5 
 
Domain Dairy Quality and Process Improvement 
Id Title Level Credit 
19986 Implement a quality system for a work area in the dairy 

industry 
3 4 

5 
 
Domain Dairy Supply Chain 
Id Title Level Credit 
20017 Shift materials in the dairy industry 2 

3 
4 
 

20019 Use manual handling equipment in the dairy industry 2 
3 

4 
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Domain Dairy Workplace Health and Safety 
Id Title Level Credit 
19989 Implement occupational safety and health principles and 

procedures in the dairy industry 
3 4 

5 
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