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FIELD SERVICE SECTOR 
 
Revision of Hospitality Operations unit standards 18172-18179 
 
Subfield Domain Id 
Hospitality Hospitality Operations 18172-18179 
 
The Hospitality Standards Institute has revised the unit standards listed above. 
 
Date new versions published June 2007 
 
Planned review date April 2009 
 
Reason for the revision 
 
These unit standards have been revised to incorporate changes to regulations made under 
the Gambling Act 2003, specifically the Gambling Act (Class 4) Game Rules 2006.  These 
new rules institute remote electronic monitoring of gaming machines.  Some of the 
mandatory reports have changed name and some additional reports have been 
introduced.  A new ‘part 4’ has been added to the Game Rules 2006. 
 
Main changes resulting from the revision 
 
• References to legislation have been updated. 
• Title of unit standard 18174 has been updated to reflect the new report names. 
• Purpose statement, special notes, elements, performance criteria and ranges have 

been updated to reflect the new report names. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on existing qualifications 
 
Qualifications that contain the revised standards or classifications are tabled below. 
 
Affected The qualification lists a revised classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
Not materially affected The qualification lists a standard that has a new title 

The qualification lists a standard that has a new classification 
 
The following Hospitality Standards Institute qualification is not materially affected by the 
changes.  It will be updated when it is next reviewed. 
 
Qualification title Standards in the 

qualification 
National Certificate/Diploma in Hospitality (Operations Supervision) (Level 4) with 
strands in Food and Beverage Service, Gaming, Accommodation, and Front Office 
[Ref: 0882] 

18174, 18175 
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Summary of main changes 
 
All changes are in bold. 
 
Subfield Hospitality 
Domain Hospitality Operations 
Id Title Level Credit 
18172 Maintain gaming machine hardware and security in a Class 

4 gambling environment 
3 4 

18173 Control money and handle cash in a Class 4 gambling 
environment 

3 4 

18174 Produce Weekly and Summary Reports, and process 
banking in a Class 4 gambling environment 
Produce Weekly and Unpaid Prize Reports, and process 
banking in a Class 4 gambling environment 

2 3 

18175 Produce a Monthly Machine Analysis for gaming machines 
in a Class 4 gambling environment 
Produce a Gaming Machine Analysis for gaming 
machines in a Class 4 gambling environment 

4 8 

18176 Provide gaming machine information to customers in a 
Class 4 gambling environment 

2 2 

18177 Deal with customer disputes in gaming machine areas of a 
Class 4 gambling environment 

4 3 

18178 Describe legislation, licence conditions, and taxation related 
to a Class 4 gambling environment 

4 8 

18179 Supervise jackpot systems for gaming machines in a Class 
4 gambling environment 

3 3 
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