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FIELD
SERVICE SECTOR

Review, Revision and Reclassification of Cleaning Skills unit standards

This report is in two sections: Review and Revision.

Review and Reclassification of Cleaning Skills unit standards 19910 and 19911
	Subfield
	Domain
	Id

	Cleaning and Caretaking
	Cleaning Skills
	19910, 19911


The Building Service Contractors Industry Training Organisation (BSCITO) has completed the review and reclassification of the unit standards listed above.

Date new versions published
March 2007

Planned review date
December 2010
Summary of review and consultation process
In carrying out the review of these unit standards the BSCITO has consulted with stakeholders such as registered workplace assessors and NZQA’s National Qualifications Services business unit (in relation to English as a second language considerations). Stakeholders have supported the changes made to the unit standards.

Main changes resulting from the review
· The standards have been reclassified in the Cleaning Services Administration domain.

· Definitions have been added or updated to reflect current practice.

· Legislation has been updated.

· Changes have been made to elements, performance criteria and to titles of unit standards 19910 and 19911, for clarity and to better reflect the cleaning industry.

· Purpose statements have been reworded to reflect the changes.

Impact on existing provider accreditations

	Current Accreditation for
	Accreditation extended to

	Nature of accreditation
	Classification 
	Level
	Nature of accreditation
	Id
	Level

	Domain
	Cleaning Skills
	4
	Standards
	19910
	3

	
	
	
	
	19911
	4


Impact on Accreditation and Moderation Action Plan (AMAP)

AMAP 0004 has been updated to reflect the change in classification.

Impact on existing qualifications

Qualifications that contain the reviewed standards are tabled below.

	Affected
	The qualification lists a revised classification (domain or subfield) in an elective set

The qualification lists a standard that has changes to level or credits

	Not materially affected
	The qualification lists a standard that has a new title

The qualification lists a standard that has a new classification


The following BSCITO qualification is not materially affected by the outcome of this review. It will be updated when it is next reviewed.

	Qualification title
	Standard in the qualification

	National Certificate in Cleaning and Caretaking (Supervisor) [Ref: 1115]
	19910


Review Categories and changes to classification, title, level, and credits

All changes are in bold.

	Key to review category
	

	A
	Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new version number

	B
	Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id and a new version number

	C
	Major changes that necessitate the registration of a replacement standard with a new Id

	D
	Standard will expire and not be replaced


Subfield
Cleaning and Caretaking

Domain
Cleaning Skills



Cleaning Services Administration

	Id
	Title
	Level
	Credit
	Review Category

	19910
	Give oral instructions in the cleaning workplace to people who speak English as a second language

Give oral instructions in the cleaning industry to people who speak English as a second language
	3
	4
	B

	19911
	Supervise workplace operations in the cleaning industry

Administer workplace operations in the cleaning industry 
	4
	7
	B


Revision and Reclassification of Cleaning Skills unit standards 1575, 17271–17274

	Subfield
	Domain
	Id

	Cleaning and Caretaking
	Cleaning Skills
	1575, 17271-17274


The BSCITO has revised and reclassified the unit standards listed above.

Date new versions published
March 2007

Planned review date
February 2010 (unchanged)
Reason for the revision

The BSCITO has decided that the unit standards 1575 and 17271–17274 should be reclassified in the new Cleaning Services Administration domain.  The opportunity was taken to correct small grammatical errors.

Main changes resulting from the revision 
· The standards have been reclassified in the Cleaning Services Administration domain.

· Small grammatical errors corrected.

Impact on existing provider accreditations 
	Current Accreditation for
	Accreditation extended to

	Nature of accreditation
	Classification 
	Level
	Nature of accreditation
	Id
	Level

	Domain
	Cleaning Skills 
	4
	Standards
	1575, 17271–17274
	4


Impact on Accreditation and Moderation Action Plan (AMAP)
AMAP 0004 has been updated to reflect the change in classification.

Impact on existing qualifications 
Qualifications that contain the revised standards are tabled below.

	Affected
	The qualification lists a revised classification (domain or subfield) in an elective set

The qualification lists a standard that has changes to level or credits

	Not materially affected
	The qualification lists a standard that has a new title

The qualification lists a standard that has a new classification


The following BSCITO qualification is not materially affected by the changes.  It will be updated when it is next reviewed.

	Qualification title
	Standards in the qualification

	National Certificate in Cleaning and Caretaking (Supervisor) [Ref: 1115]
	17271–17274


Changes to classification, title, level, and credits

All changes are in bold.

Subfield
Cleaning and Caretaking

Domain
Cleaning Skills



Cleaning Services Administration
	Id
	Title
	Level
	Credit

	1575
	Negotiate and schedule cleaning contracts
	4
	10

	17271
	Select mechanical cleaning equipment
	4
	4

	17272
	Trial and evaluate mechanical cleaning equipment
	4
	4

	17273
	Trial and evaluate cleaning agents
	4
	4

	17274
	Select cleaning agents and products
	4
	4
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