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FIELD SERVICE SECTOR 
 
Review of Hairdressing unit standards 
 
Subfield Domain Id 
Beauty Services Hairdressing 21935-21941 
 
The NZ Hairdressing Industry Training Organisation Inc (HITO) has completed the review 
of the unit standards listed above. 
 
Date new versions published November 2010 
 
Planned review date December 2010 
 
Summary of review and consultation process 
 
The members of HITO’s Qualifications Advisory Committee (QAC), which includes 
representation from salon employers, employees, Private Training Establishments and 
Institutes of Technology and Polytechnics, canvassed feedback from their sector of 
industry on several occasions during the review process.  In addition HITO also sourced 
feedback from industry assessors during the annual training workshops and from the 
Sales and Liaison Managers for regional feedback. 
 
Feedback from HITO’s Regional Apprenticeship Committees was also provided to the 
QAC as part of the review process.  The National Quality Assurance Manager also retains 
a file of feedback, issues and recommendations that arise during the annual round of 
moderation for the industry. 
 
In all of this feedback, no concerns were raised in relation to these unit standards.  As a 
result the QAC has agreed that no fundamental changes are required, and that these unit 
standards shall be reviewed again in another three years. 
 
Main changes resulting from the review 
 
No substantive changes have been made.  Minor amendments have been made to the 
special notes for the purposes of consistency of formatting.  The title of unit standard 
21941 has been amended to ensure compliance with National Qualifications Framework 
registration criteria for unit standards. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
None. 
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Review Categories and changes to classification, title, level and credits 
 
All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
 
Subfield Beauty Services 
Domain Hairdressing 
Id Title Level Credit Review 

Category
21935 Maintain order and supplies for a commercial 

hairdressing salon 
2 4 B 

21936 Prepare the client for hairdressing services in a 
commercial salon 

2 1 B 

21937 Assist a stylist in a commercial hairdressing salon 2 4 B 
21938 Apply communication skills in a commercial 

hairdressing salon environment 
2 2 B 

21939 Demonstrate knowledge of fashion trends in 
relation to hairstyling 

1 3 B 

21940 Demonstrate knowledge of workplace 
requirements for employment in a commercial 
hairdressing salon 

2 2 B 

21941 Under supervision prepare the hair for hairdressing 
service 
Prepare hair for hairdressing service under 
supervision 

2 2 B 
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