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FIELD ENGINEERING AND TECHNOLOGY 
 
Review of Telecommunications unit standards 
 
Subfield Domain Id 

Telecommunications - 
Management and Operational 
Support 

4951, 4952, 4955, 4958, 4960-
4963, 4971, 4972, 4974, 4975, 
4979, 4982, 4990, 4991 

Telecommunications 

Telecommunications - 
Organisational Operation and 
Control 

4976-4978 

 
The ElectroTechnology Industry Training Organisation (ETITO) has completed the review 
of the unit standards listed above. 
 
Date review report published November 2007 
 
Expiry date of standards December 2010 
 
Summary of review and consultation process 
 
The ElectroTechnology Industry Training Organisation in conjunction with the 
telecommunications industry reviewed the unit standards listed above that were no longer 
used and designated them as expiring (review category D). 
 
Main changes resulting from the review 
 
• Nineteen standards in the Telecommunications subfield that are no longer used have 

been designated expiring. 
 
The unit standards categorised as category D expire at the end of December 2010. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
None. 
 
List of standards and review category 
 

Key to review category  
A Dates changed, but no other changes are made - the replacement standard carries the same Id and a new version 

number 
B Changes made, but the overall outcome remains the same - the replacement standard carries the same Id and a new 

version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
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Engineering and Technology > Telecommunications > Telecommunications - Management 
and Operational Support 
Id Title Level Credit Review 

Category 
4951 Identify, select, and review investment 

opportunities for telecommunications operations 
6 6 D 

4952 Provide financial advice and make financial 
decisions for telecommunications operations 

7 6 D 

4955 Prepare accounting records, financial statements, 
and reports for telecommunications operations 

6 4 D 

4958 Manage purchase and disposal of 
telecommunications company assets 

5 4 D 

4960 Control telecommunications goods handling and 
storage 

4 4 D 

4961 Establish and maintain legal standards and 
procedures for telecommunications operations 

6 6 D 

4962 Manage legal transactions for telecommunications 
operations 

7 6 D 

4963 Manage resolution of legal disputes for 
telecommunications operations 

6 20 D 

4971 Assist individuals and teams to meet training and 
development needs in telecommunications 
operations 

4 4 D 

4972 Design and deliver training and development 
programmes for telecommunications personnel 

5 12 D 

4974 Identify, arrange and evaluate individuals training 
and development in telecommunications 
operations 

4 4 D 

4975 Monitor and evaluate individual and team training 
effectiveness in telecommunications operations 

5 6 D 

4979 Establish policies, plans, and procedures to 
support quality telecommunications operations 

5 10 D 

4982 Establish and maintain staff welfare support 
services for telecommunications industry 

3 4 D 

4990 Develop and promote organisation vision and 
culture for telecommunications operations 

6 4 D 

4991 Define and maintain operational strategies to meet 
telecommunications operations strategic objectives 

6 4 D 

 
Engineering and Technology > Telecommunications > Telecommunications - 
Organisational Operation and Control 
Id Title Level Credit Review 

Category
4976 Define and review existing and anticipated staff 

requirements for telecommunications operations 
5 4 D 

4977 Recruit, select, and terminate the employment of 
staff for telecommunications operations 

5 6 D 

4978 Establish, administer, and review compensation 
structures for telecommunications operations 

5 6 D 
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