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FIELD SERVICE SECTOR 
 
Review of Funeral Services unit standards 
 
Subfield Domain Id 
Funeral Services Embalming 8349-8360 
 Funeral Directing 8340-8348 
 
The Funeral Service Training Trust of New Zealand has completed the review of the unit 
standards listed above. 
 
Date new versions published September 2007 
 
Planned review date December 2011 
 
Summary of review and consultation process 
 
On the 23-24 August 2006 the Funeral Service Training Trust held a meeting of industry 
stakeholders to review the unit standards listed above as their anticipated expiry date was 
at the end of 2007.  Feedback was canvassed from both industry users and the provider 
on any changes required to the unit standards.  This resulted in some Level and credit 
changes for some unit standards, an updating of the references quoted in the unit 
standards and some clarification of unit standard content. 
 
Main changes resulting from the review 
 
Main changes resulting from the review include: 
• Unit standard 8340 has increased from Level 3 to Level 4. 
• Unit standard 8341 has increased from 7 to 10 credits. 
• Unit standard 8342 has increased from 26 to 30 credits. 
• Unit standard 8346 has decreased from 7 to 5 credits. 
• Unit standard 8347 has increased from 4 to 7 credits. 
• Unit standard 8348 has decreased from 8 to 6 credits. 
• Unit standard 8349 has increased from Level 3 to Level 4 and from 7 credits to 10 

credits and the title has been amended. 
• Unit standard 8358 has increased from 20 credits to 24 credits. 
• Unit standards 8345, 8357, 8359 and 8360 have had their titles amended. 
• Amendments have been made to elements, performance criteria, ranges, special 

notes and entry requirements. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
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Impact on existing qualifications 
 
Qualifications that contain the reviewed standards or classifications are tabled below. 
 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
In the following table, qualifications that contain unit standards in both categories are 
identified in the Affected table, with the items that generated the Affected status in bold. 
 
The following Funeral Service Training Trust qualifications are affected by the outcome of 
this review and will be revised in October 2007. 
 
Qualification title Classification or standard in the qualification 
National Certificate in Embalming [Ref: 0289] 8348, 8349, 8357, 8358, 8359, 8360 
National Certificate in Funeral Directing [Ref: 0290] 8340-8342, 8345, 8346-8348 
National Diploma in Funeral Services [Ref: 0459] 8340-8342, 8345, 8346-8349, 8357, 8358, 

8359, 8360 
 
Review Categories and changes to classification, title, level, and credits 
 
All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
 
Subfield Funeral Services 
Domain Embalming 
Id Title Level Credit Review 

Category
8349 Demonstrate knowledge of the history and 

philosophy of embalming 
Demonstrate knowledge of the history and 
philosophy of embalming and its legal and 
ethical responsibilities 

3 
 
4 

7 
 
10 

B 

8350 Design a mortuary 4 8 B 
8351 Apply health and safety practices to working in a 

mortuary 
4 5 B 

8352 Operate and maintain a mortuary 4 6 B 
8353 Apply knowledge of anatomy and physiology to 

embalming 
5 15 B 

8354 Apply knowledge of micro-organisms to the 
embalming process 

4 6 B 

8355 Apply knowledge of chemistry to the embalming 
process 

4 6 B 
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Id Title Level Credit Review 

Category
8356 Identify the effect of trauma and disease on the 

body and the implications for embalming 
5 7 B 

8357 Embalm a body 
Embalm a dead human body 

5 30 B 

8358 Apply specialist embalming skills 5 20 
24 

B 

8359 Restore a body with complications 
Restore a dead human body with complications

5 20 B 

8360 Present the deceased 
Present a dead human body 

4 20 B 

 
Domain Funeral Directing 
Id Title Level Credit Review 

Category
8340 Demonstrate knowledge of the history and 

philosophy of funeral directing 
3 
4 

7 B 

8341 Demonstrate knowledge of the law and its 
application to funeral directing 

3 
 

7 
10 

B 

8342 Arrange a funeral 5 26 
30 

B 

8343 Organise a funeral 5 30 B 
8344 Direct a funeral 5 30 B 
8345 Organise post-funeral activities 

Implement post-funeral activities 
4 7 B 

8346 Refer bereaved families and relatives to support 
services 

4 7 
5 

B 

8347 Communicate with and support bereaved families 
and relatives 

4 4 
7 

B 

8348 Prepare caskets for viewing or burial or cremation 3 8 
6 

B 
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