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FIELD
SERVICE SECTOR

Review of Casino Cashiering unit standards

	Subfield
	Domain
	Id

	Tourism
	Casino Cashiering
	14687-14699


Aviation, Tourism and Travel Training Organisation has completed the review of the unit standards listed above.

Date new versions published
April 2008
Planned review date
December 2013

Summary of review and consultation process
The unit standards were due for review.  The Casino Cashiering Advisory Group comprised of representatives from casinos of New Zealand, Service Food Workers Union, and SEA-Unite.  The aim was to determine and discuss whether existing unit standards were still fit for purpose and to identify any gaps within them.

Drafts of unit standards were circulated to the Casino Cashiering Advisory Group for feedback.  All feedback collected was considered and, where appropriate, incorporated into the unit standards.  Several drafts were developed in order to accommodate the needs of stakeholders.  The Casino Cashiering Advisory Group then endorsed these.

Main changes resulting from the review
· Level 3 unit standards 14688, 14690, and 14692 had their credit values increased to more accurately reflect the time needed to learn the skills.

· Level 4 unit standards 14694, 14695, 14696, 14697, 14698, and 14699 had their credit values increased to more accurately reflect the time needed to learn the skills.

· Credit value of unit standard 14687 was decreased from 6 to 4 to reflect the time needed to learn the skills.

· Unit standard 14699 increased to level 5 from 4 to reflect managerial and supervisory responsibility.

· Legislation was changed in special notes.  The Casino Control Act 1990 and the Gaming and Lotteries Act 1977 were replaced by the Gambling Act 2003.

· Amendments were made to titles, elements, performance criteria, ranges, and special notes as required.

Impact on existing provider accreditations

	Current Accreditation for
	Accreditation extended to

	Nature of accreditation
	Classification
	Level
	Nature of accreditation
	Id
	Level

	Subfield
	Tourism
	4
	Standard
	14699
	5


Impact on Accreditation and Moderation Action Plan (AMAP)

None.
Impact on existing qualifications

Qualifications that contain the reviewed standards or classifications are tabled below.

	Affected
	The qualification lists a reviewed classification (domain or subfield) in an elective set

The qualification lists a standard that has changes to level or credits

The qualification lists a C or D category standard

	Not materially affected
	The qualification lists a standard that has a new title

The qualification lists a standard that has a new classification


The following Aviation, Tourism and Travel Training Organisation qualifications are affected by the outcome of this review.  These qualifications will be revised/reviewed in 2008.  The unit standard in bold has generated the Affected status.
	Qualification title
	Standards in the qualification

	National Certificate in Casino Cashiering (level 3) [Ref: 0490]
	14687, 14688, 14689, 14690, 14692

	National Certificate in Casino Cashiering (level 4) [Ref: 0491]
	14693, 14694-14699


Review Categories and changes to classification, title, level, and credits

All changes are in bold.

	Key to review category
	

	A
	Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new version number

	B
	Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id and a new version number

	C
	Major changes that necessitate the registration of a replacement standard with a new Id

	D
	Standard will expire and not be replaced


Subfield
Tourism


Domain
Casino Cashiering

	Id
	Title
	Level
	Credit
	Review Category

	14687
	Handle gaming chips in a casino cashiering area

Handle, transfer and process gaming chips in a casino cashiering area
	3
	6

4
	B

	14688
	Carry out non-cash transactions in a casino cashiering area

Carry out non-cash dealings in a casino cashiering area
	3
	4

6
	B

	14689
	Handle coin and cash in a casino cashiering area

Deal with coin and cash in a casino cashiering area
	3
	6
	B

	14690
	Handle foreign currency and exchange in a casino cashiering area

Handle foreign currency in a casino cashiering area
	3
	3

6
	B

	14691
	Follow emergency procedures for a casino cashiering area
	3
	4
	B

	14692
	Operate a deposits and cheque cashing facility in a casino cashiering area

Operate a deposit and cheque handling facility in a casino cashiering area
	3
	4

8
	B

	14693
	Ensure staff compliance with procedures for gaming chip handling in a casino cashiering area

Ensure staff compliance with procedures for gaming chips handling, transfer and processing in a casino cashiering area
	4
	4
	B

	14694
	Ensure staff compliance with procedures for 

non-cash transactions in a casino cashiering area

Ensure staff compliance with procedures for 

carrying out non-cash dealings in a casino cashiering area
	4
	2

8
	B

	14695
	Ensure staff compliance with procedures for handling coin and cash in a casino cashiering area

Ensure staff compliance with procedures for dealing with coin and cash in a casino cashiering area
	4
	5

6
	B

	14696
	Ensure staff compliance with procedures for handling foreign currency in a casino cashiering area
	4
	3

8
	B

	14697
	Ensure staff compliance with emergency procedures for a casino cashiering area
	4
	5

6
	B

	14698
	Ensure staff compliance with deposit and cheque handling procedures in a casino cashiering area
	4
	4

10
	B

	14699
	Establish, suspend, and cancel cheque cashing facilities in a casino
Establish, suspend, and cancel cheque cashing facilities in a casino cashiering area
	4

5
	4

10
	B
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