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FIELD SERVICE SECTOR 
 
Review of Food and Beverage Service unit standards 
 
Subfield Domain Id 
Hospitality Food and Beverage Service 17284, 17285, 17288 
 
The Hospitality Standards Institute has completed the review of the unit standards listed 
above. 
 
Date new versions published April 2008 
 
Planned review date December 2012 
 
Summary of review and consultation process 
 
Feedback from the industry indicated that these unit standards, which were reviewed in 
2004, did not meet the needs of the target audience which now included both educational 
institutions (schools and training providers) and trainees working in the industry.  An 
advisory group comprised of both industry and provider representatives met to review the 
current unit standards and develop a new unit standard to meet an identified gap in the 
current skill set. 
 
Main changes resulting from the review 
 
• Element 3 was removed from unit standard 17284. 
• A new element was added to unit standard 17285. 
• Sufficiency requirements have been added to the special notes in unit standard 17288. 
• A new unit standard at level 4 was developed. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
Qualifications that contain the reviewed standards or classifications are tabled below. 
 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 
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The following Hospitality Standards Institute qualification is affected by the outcome of this 
review and will be revised in 2008.  The standards affected are listed in bold. 
 
Qualification title Classification or standard 

in the qualification 
National Certificate in Hospitality (Food and Beverage Service) (Level 3) 
with strands in Food Service, Barista, Beverage Service, Bar Service, 
Wine Service, and Functions Service [Ref: 0556] 

17284, 17285, 17288 

 
Review categories and changes to classification, title, level and credits 
 
All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
 
Subfield Hospitality  
Domain Food and Beverage Service 
Id Title Level Credit Review 

Category
17284 Demonstrate knowledge of coffee heritage, 

production and culture 
Demonstrate knowledge of coffee origin and 
production 

3 3 B 

17285 Demonstrate knowledge of espresso coffee 
equipment and recipes 
Demonstrate knowledge of espresso coffee 
equipment and recipes and prepare espresso 
beverages under supervision 

2 2 
 
4 

B 

17288 Prepare and present espresso beverages for 
service 

3 3 
5 

B 

24679 Plan and coordinate espresso beverage service 4 20 New 
 


