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FIELD SERVICE SECTOR 
 
Review of Casino Gaming unit standards 
 
Subfield Domain Id 
Tourism Casino Gaming 9871-9891,9894-9897, 9899-

9912, 18475-18482, 19715 
 
The Aviation, Tourism and Travel Training Organisation has completed the review of the 
unit standards listed above. 
 
Date new versions published December 2008 
 
Planned review date December 2013 
 
Summary of review and consultation process 
 
The unit standards were due for review.  Drafts of unit standards were circulated for 
feedback to the Casino Gaming Advisory Group, which comprised representatives from 
casinos of New Zealand.  The aim was to determine and discuss whether existing unit 
standards were still fit for purpose and to identify any gaps within them. 
 
The Group advised that two new casino table gaming units related to Poker for Level 3 
and 4 qualifications needed to be developed.  All feedback collected was considered and, 
where appropriate, incorporated into the unit standards.  The Casino Gaming Advisory 
Group then endorsed these unit standards. 
 
Main changes resulting from the review 
 
The review process resulted in the following changes in the unit standards. 
• Unit standard 9871 had its credit value decreased from 8 to 5 to better reflect the time 

taken to learn the required skills and knowledge. 
• Unit standard 9875 had its credit value increased from 3 to 6 to better reflect the time 

taken to learn the required skills and knowledge. 
• Unit standard 9884 had its credit value decreased from 8 to 4 to better reflect the time 

taken to learn the required skills and knowledge. 
• Unit standard 9885 had its credit value decreased from 5 to 2 to better reflect the time 

taken to learn the required skills and knowledge. 
• Unit standard 9895 was increased from Level 4 to Level 5 to reflect managerial and 

supervisory responsibility. 
• Unit standards 9896 and 9897 were decreased from Level 4 to Level 3 to better align 

the required skills with the registration criteria. 
• Two new casino table gaming units at Levels 3 and 4 were developed to cover poker. 
• Legislation was updated. 
• Amendments were made to titles, special notes, elements, performance criteria, and 

range statements. 
• Unit standards 9880, 9881, 9890, 9891, 9899, 9904, 9907, 9908, and 19715 were 

designated expiring. 
 
The unit standards categorised as category D will expire at the end of 
December 2011. 
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Impact on existing provider accreditations 
 
Current Accreditation for Accreditation extended to 
Nature of 
accreditation 

Classification or Id Level Nature of 
accreditation 

Classification or Id Level 

Subfield Tourism 4 Standard 9895 5 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
Qualifications that contain the reviewed standards or classifications are tabled below. 
 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
The following Aviation, Tourism and Travel Training Organisation qualifications are 
affected by the outcome of this review.  These qualifications will be reviewed in 2008-
2009.  The unit standards in bold have generated the Affected status. 
 
Qualification title Classification or standard in the 

qualification 
National Certificate in Casino Gaming (Level 3) [Ref: 376] 9871, 9875, 9880, 9884, 9890, 

9894, 9900, 9907, 9912, 18475, 
18476, 18477, 18478, 19715 

National Certificate in Casino Gaming (Level 4) with strands in 
Table Gaming, and Gaming Machines [Ref: 377] 

9881, 9885, 9891, 9895, 9899, 
9902, 9904, 9908, 18479, 
18480, 18481, 18482 

National Certificate in Casino Security (Level 3) [Ref: 404] 9871, 9912 
National Certificate in Casino Security (Level 4) [Ref: 405] 9912 
National Certificate in Casino Surveillance (Level 4) [Ref: 406] 9872, 9899, 9912 
National Certificate in Casino Cashiering (Level 3) [Ref: 490] 9871 
National Certificate in Casino Gaming (Inspection and Monitoring) 
(Level 3) [Ref: 515] 

9871, 9872, 9875, 9880, 9884, 
9890, 9894, 9900, 9907 

National Certificate in Casino Gaming (Inspection and Monitoring) 
(Level 4) [Ref: 516] 

9881, 9885, 9891, 9895, 9899, 
9902, 9903, 9904, 9908 

 
Review Categories and changes to classification, title, level and credits 
 
All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
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Subfield Tourism 
Domain Casino Gaming 
Id Title Level Credit Review 

Category
9871 Demonstrate knowledge of the rules, procedures, 

and organisational structure of a casino 
3 8 

5 
B 

9872 Demonstrate knowledge of the Casino Control Act 
and legislation relating to casinos 
Demonstrate knowledge the Gambling Act 2003

4 5 B 

9873 Operate the game of pai gow 3 8 B 
9874 Ensure compliance with the rules and procedures 

for the game of pai gow 
4 5 B 

9875 Use chips in casino table games 3 3 
6 

B 

9876 Operate the game of blackjack 3 8 B 
9877 Ensure compliance with the rules and procedures 

for the game of blackjack 
4 5 B 

9878 Operate the game of roulette 3 8 B 
9879 Ensure compliance with the rules and procedures 

for the game of roulette 
4 5 B 

9880 Operate the game of mini baccarat 3 8 D 
9881 Ensure compliance with the rules and procedures 

for the game of mini baccarat 
4 5 D 

9882 Operate the game of baccarat 3 8 B 
9883 Ensure compliance with the rules and procedures 

for the game of baccarat 
4 5 B 

9884 Operate the game of caribbean stud poker 
Operate the game of Caribbean stud poker 

3 8 
4 

B 

9885 Ensure compliance with the rules and procedures 
for the game of caribbean stud poker 
Ensure compliance with the rules and 
procedures for the game of Caribbean stud 
poker 

4 5 
 

2 

B 

9886 Operate the game of tai sai 3 4 B 
9887 Ensure compliance with the rules and procedures 

for the game of tai sai 
4 2 B 

9888 Operate the game of money wheel 3 4 B 
9889 Ensure compliance with the rules and procedures 

for the game of money wheel 
4 2 B 

9890 Conduct the game of keno 3 8 D 
9891 Ensure compliance with the rules and procedures 

for the game of keno 
4 5 D 

9894 Handle coin, cash, and chips in a casino or training 
situation 
Handle and process coin, cash, and chips in a 
casino 

3 3 B 

9895 Ensure compliance in financial transactions and 
reporting in a casino 

4 
5 

3 B 

9896 Handle hard count in a casino or training situation 
Handle hard cash count in a casino 

4 
3 

8 B 
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Id Title Level Credit Review 
Category

9897 Handle soft count in a casino or training situation 
Handle soft cash count in a casino  

4 
3 

8 B 

9899 Demonstrate knowledge of legislation that impacts 
upon operation of casinos 

4 5 D 

9900 Demonstrate knowledge of general rules for table 
games 
Demonstrate knowledge of rules and terms 
related to table games in a casino 

3 3 B 

9901 Supervise casino table games 4 5 B 
9902 Supervise electronic gaming machines in a casino 

Supervise and ensure maintenance of gaming 
machines in a casino 

4 5 B 

9903 Maintain electronic gaming machines in a casino 
Ensure technical compliance of gaming 
machines in a casino 

5 20 B 

9904 Supervise keno in a casino 4 5 D 
9905 Receive and report complaints in a casino 4 2 B 
9906 Provide service to customers in a casino 3 8 B 
9907 Operate the game of midi baccarat 3 8 D 
9908 Ensure compliance with the rules and procedures 

for the game of midi baccarat 
4 5 D 

9909 Operate the game of craps 3 12 B 
9910 Ensure compliance with the rules and procedures 

for the game of craps 
4 8 B 

9911 Use a casino management system 4 8 B 
9912 Demonstrate knowledge of enterprise procedures 

in relation to problem gambling in a casino 
Demonstrate knowledge of industry procedures 
in relation to host responsibility in a casino 

3 2 B 

18475 Provide gaming machine information to customers 
in a casino 
Perform host responsibilities in a casino 

3 5 B 

18476 Monitor and maintain gaming machines in a casino 
Demonstrate knowledge of rules and maintain 
gaming machines in a casino 

3 10 B 

18477 Maintain security and safety of gaming machines in 
a casino 
Maintain security and safety of gaming 
machines and the gaming area in a casino 

3 4 B 

18478 Demonstrate knowledge of electronic gaming 
machine procedures 
Interpret and apply procedures related to the 
use of casino gaming machines 

3 8 B 

18479 Ensure gaming machine customer service is 
monitored and maintained in a casino 
Supervise customer service and deal with 
customer complaints in a casino gaming 
machine area 

4 5 B 
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Id Title Level Credit Review 
Category

18480 Ensure security and safety of gaming machines 
and personnel is maintained in a casino 
Ensure security and safety of gaming machines 
and staff is maintained in a casino 

4 5 B 

18481 Ensure compliance with the procedures for 
electronic gaming machines 
Ensure compliance with the procedures for 
gaming machines 

4 5 B 

18482 Ensure compliance in financial transactions in a 
gaming machine area 
Ensure compliance in financial transactions in 
a casino gaming machine area 

4 3 B 

19715 Operate the racing game in a casino 3 4 D 
25106 Operate the game of poker 3 8 New 
25107 Ensure compliance with the rules and 

procedures for the game of poker 
4 5 New 

 


