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FIELD COMMUNITY AND SOCIAL SERVICES

Review of Community Support Services unit standard 23381

Subfield Domain Id
Community Support Community Support 23381
Services

The Community Support Services ITO Limited (CSSITO) has completed the review of the
unit standard above.

Date new version published August 2009
Planned review date December 2014
Summary of review and consultation process

Following the registration of version 1 in October 2007, this unit standard was
subsequently included in a number of Careerforce qualifications at varying levels. The
review process included changes to reflect the variety of contexts in which it would be
offered in the future. Throughout the review process, which took place over a six-month
period, there was extensive consultation with a number of mandated Pacific agencies and
individuals including the Lu’i Ola workforce group and representation from the Ministry of
Health.

Unit standard 23381 has been reviewed in response to feedback from internal and
external stakeholders around a number of issues. These issues include barriers to
assessment, ease of access to Pacific individuals and groups, and application of key
references to the requirements of particular performance criteria. A new unit standard was
developed to remove the barriers and address the issues with unit standard 23381.

Main changes resulting from the review

e Unit standard 23381 was designated expiring and replaced by new unit standard
25987.

The unit standard categorised as category C will expire at the end of December
2012.

Impact on existing provider accreditations

Current Accreditation for Accreditation extended to

Nature of Id Level |Nature of Id Level
accreditation accreditation

Standard 23381 3 Standard 25987 3
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Impact on existing qualifications

Quialifications that contain the reviewed standards or classifications are tabled below.

Affected The qualification lists a reviewed classification (domain or subfield) in an elective set
The qualification lists a standard that has changes to level or credits
The qualification lists a C or D category standard

Not materially affected The qualification lists a standard that has a new title
The qualification lists a standard that has a new classification

The following CSSITO qualifications are materially affected by the changes. These
gualifications will be updated when they are next reviewed.

Quialification title Classification or standard in the
gualification
National Certificate in Community Support Services (Core 23381

Competencies) (Level 3) [Ref: 1327]

National Certificate in Disability Support Assessment, Planning, and |23381
Coordination (Level 5) [Ref: 1382]

National Certificate in Community Support Services (Residential) 23381
(Level 3) [Ref: 1391]

National Certificate in Community Support Services (Human 23381
Services) (Level 3) [Ref: 1396]

National Certificate in Community Support Services (Intellectual 23381
Disability) (Level 3) [Ref: 1397]

National Certificate in Community Support Services (Disability 23381
Information Provision) (Level 4) [Ref: 1406]

National Certificate in Community Support Services (Vision and 23381

Hearing Screening) (Level 3) [Ref: 1483]
Review Categories and changes to classification, title, level, and credits

All changes are in bold.

Key to review category

A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new
version number

B  Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id
and a new version number

C Major changes that necessitate the registration of a replacement standard with a new Id

D  Standard will expire and not be replaced

Subfield Community Support

Domain Community Support Services

Id Title Level | Credit | Review
Category

23381 Describe and apply culturally safe operating 3 6 C

principles and Pacific values in a health, disability,
or community setting

25987 Describe culturally safe principles and Pacific 3 6
values for a consumer in a health, disability, or
community setting
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