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FIELD
SERVICE SECTOR
Review of Casino Gaming unit standards 15701-15716
	Subfield
	Domain
	Id

	Tourism
	Casino Gaming
	15701-15716


The Aviation, Tourism and Travel Training Organisation has completed the review of the unit standards listed above.

Date new versions published
January 2009
Planned review date
December 2013
Summary of review and consultation process
The unit standards were due for review.  The Casino Gaming Advisory Group, comprised of representatives from casinos of New Zealand, met to determine and discuss whether existing unit standards were still fit for purpose, and to identify any gaps within them.  The Casino Gaming Advisory Group represents a development in the industry’s attitude and a commitment to using unit standards to train its staff.
Drafts of unit standards were circulated to the Casino Gaming Advisory Group for feedback.  All feedback collected was considered and, where appropriate, incorporated into the unit standards.  Several drafts were developed in order to accommodate the needs of stakeholders.  The final versions of the unit standards were then endorsed by the Casino Gaming Advisory Group.
Main changes resulting from the review
· Unit standard 15711 has increased to level 5 from 4 to reflect managerial and supervisory responsibility.
· Legislation has been changed in the special notes.  All references to the Casino Control Act 1990 have been replaced by the Gambling Act 2003.

· Amendments have been made to titles, elements, performance criteria, ranges, and special notes as required.
Impact on existing provider accreditations

	Current Accreditation for
	Accreditation extended to

	Nature of accreditation
	Id
	Level
	Nature of accreditation
	Id
	Level

	Subfield
	Tourism
	4
	Standard
	15711
	5


Impact on Accreditation and Moderation Action Plan (AMAP)

None.
Impact on existing qualifications

The qualification that contains the reviewed standards is tabled below.

	Affected
	The qualification lists a reviewed classification (domain or subfield) in an elective set

The qualification lists a standard that has changes to level or credits

The qualification lists a C or D category standard

	Not materially affected
	The qualification lists a standard that has a new title

The qualification lists a standard that has a new classification


The following Aviation, Tourism and Travel Training Organisation qualification is affected by the outcome of this review.  This qualification will be reviewed in 2009.  The unit standard in bold has generated the Affected status.
	Qualification title
	Standards in the qualification

	National Diploma in Casino Gaming with strands in Casino Gaming Management, and Casino Inspection and Monitoring [Ref: 0671].
	15701, 15705, 15711, 15713, 15714


Review Categories and changes to classification, title, level and credits

All changes are in bold.

	Key to review category
	

	A
	Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new version number

	B
	Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id and a new version number

	C
	Major changes that necessitate the registration of a replacement standard with a new Id

	D
	Standard will expire and not be replaced


Subfield
Tourism
Domain
Casino Gaming
	Id
	Title
	Level
	Credit
	Review Category

	15701
	Negotiate and resolve gaming related disputes in a casino
Handle gaming related dispute(s) in a casino
	5
	5
	B

	15702
	Monitor and review the performance of the gaming resource
	6
	10
	B

	15703
	Plan, develop, and implement a casino player development strategy
Plan, develop, and implement a casino player recruitment and retention strategy
	6
	6
	B

	15704
	Manage stakeholder relationships for a casino
	5
	5
	B

	15705
	Demonstrate knowledge of trends and developments in casino gaming, technology and regulatory models

Demonstrate knowledge of trends and developments in casino gaming, technology, and regulatory models
	6
	10
	B

	15706
	Apply legislation to casino gaming operations
	5
	5
	B

	15707
	Manage risk factors in casino gaming operations
	6
	15
	B

	15708
	Manage issues relating to casino shift work
	5
	5
	B

	15709
	Develop and assess the viability of a floor plan for a casino gaming layout for a small casino
	5
	5
	B

	15710
	Develop strategies to address the issues raised in a social impact report of a casino
	5
	10
	B

	15711
	Demonstrate knowledge of the psychology of gaming as it relates to casino gaming management
	4

5
	4
	B

	15712
	Develop and modify an operating procedures manual for a specified activity of a casino
Develop and modify an operating procedures manual for a specified activity of a casino
	5
	4
	B

	15713
	Develop modification to gazetted rules
Develop and/or modify gazetted rules for a casino
	5
	4
	B

	15714
	Develop and implement an audit and inspection plan for a specific area of casino operations

Identify, develop, and present an audit and inspection plan for a specific area of casino operations
	5
	10
	B

	15715
	Develop and manage a budget for casino inspection and monitoring services
	5
	8
	B

	15716
	Review a rules and procedures manual for a specified area of casino operations
	5
	4
	B
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