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FIELD SERVICE SECTOR 
 
Revision of Visitor Services unit standards 24729, 24731 
 
Subfield Domain Id 
Tourism Visitor Services 24729, 24731 
 
The Aviation, Tourism and Travel Training Organisation (ATTTO) has revised the unit 
standards listed above. 
 
Date new versions published January 2009 
 
Planned review date December 2013 
 (unchanged) 
 
Reason for the revision 
 
This revision has been carried out to remove barriers to assessment resulting from 
expenditure statistics being no longer available. 
 
Main changes resulting from the revision 
 
• Standard 24729 has had the range statement for element 2 changed to read ‘generating 

markets – departure numbers or expenditure’. 
• Standard 24731 has had ‘total expenditure’ removed from performance criterion 2.2 and 

the associated range statement. 
 
Impact on existing provider accreditations 
 
None. 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
None. 
 
Impact on existing qualifications 
 
None. 
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