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FIELD SERVICE SECTOR 
 
Review and revision of Hairdressing unit standards 2758, 20929 
 
Subfield Domain Id 
Beauty Services Hairdressing 2758, 20929 
 
The Hairdressing Industry Training Organisation (HITO) has completed the review of unit 
standard 20929, and at the same time has revised unit standard 2758. 
 
Date new versions published March 2009 
 
Planned review date December 2013 
 
Summary of review and revision, and consultation process 
 
As a result of the recent and ongoing qualification review, HITO’s Quality Assurance 
Committee (QAC) identified the need for new unit standards covering the skills and 
knowledge that workers require within any salon environment.  The QAC is made up of 
representatives from industry, providers, employers and employees, and considers 
feedback from all areas of the sector as well as from the National Moderator. 
 
Through the QAC, stakeholders were given the opportunity to contribute to the review, 
revision and development of the unit standards at different stages throughout the process. 
 
A new Salon Skills domain has been added to the Beauty Services subfield.  As well as 
the new unit standards, the QAC identified that unit standards 2758 and 20929 fit within 
this new domain. 
 
The review process considered the following in relation to unit standard 20929: 
• the currency of the unit standard and its suitability for existing and future qualifications 
• the accuracy and appropriateness of its content 
• whether levels and credits were commensurate with performance outcomes and training 

needs. 
 
Main changes resulting from the review and revision 
 
• Unit standards 2758 and 20929 have moved from the Hairdressing domain to the new 

Salon Skills domain. 
• Changes have been made to special notes, range statements, and definitions in unit 

standard 20929 to ensure they are up to date, and that they reflect the requirements of 
industry. 

• Elements and performance criteria in unit standard 20929 have been amended to reflect 
the specific skills required, to improve clarity, and for consistency of style throughout the 
application. 

• The credits for unit standard 20929 have been increased from 5 to 6. 
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Impact on existing provider accreditations 
 
Current Accreditation for Accreditation extended to 
Nature of 
accreditation 

Classification or Id Level Nature of 
accreditation 

Classification or Id Level 

Domain Barbering Any Domain Salon Skills Same 
Domain Hairdressing Any Domain Salon Skills Same 
 
Impact on Accreditation and Moderation Action Plan (AMAP) 
 
AMAP 0020 has been updated to reflect the changes made to the standards. 
 
Impact on existing qualifications 
 
Qualifications that contain the reviewed standards or classifications are tabled below. 
 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
The following Hairdressing Industry Training Organisation qualifications have been 
impacted by the changes.  They will be updated when they are next reviewed.  The 
standard in bold generated the Affected status due to the change in credits. 
 
Qualification title Standard in the qualification 
National Certificate in Hairdressing with strands in Hairdressing 
Practice, and Barbering Practice [Ref: 0022] 

2758, 20929 

National Certificate in Hairdressing (Salon Support) [Ref: 0268] 2758, 20929 
National Certificate in Barbering [Ref: 0418] 2758, 20929 
 
Review Categories and changes to classification, title, level and credits 
 
All changes are in bold. 
 
Key to review category  
A Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new Id 
D Standard will expire and not be replaced 
 
Subfield Beauty Services 
Id Domain Title Level Credit Review 

Category
20929 Hairdressing 

Salon Skills 
Demonstrate safe and professional 
practice in the salon environment 

3 5 
6 

B 

25435 Salon Skills Create appointments and 
maintain appointment systems 
and records in the salon 
environment 

3 5 New 

25436 Salon Skills Display products in the salon 
environment 

2 3 New 
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Id Domain Title Level Credit Review 
Category

25437 Salon Skills Demonstrate and apply 
knowledge of basic accounting 
concepts, banking, and payment 
procedures in the salon 
environment 

3 5 New 

25438 Salon Skills Apply knowledge of services 
and workflow in the salon 
environment 

3 6 New 

25439 Salon Skills Demonstrate knowledge of 
sustainability concepts for a 
salon 

2 2 New 

 
Revision - Changes to classification, title, level and credits 
 
All changes are in bold. 
 
Subfield Beauty Services 
Id Domain Title Level Credit 
2758 Hairdressing 

Salon Skills 
Select and recommend hair products 3 

 
5 

 


