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FIELD
SERVICE SECTOR

Review and Change of standard setting responsibility for Hospitality Operations unit standards 22605 and 22606
	Subfield
	Domain
	Id

	Hospitality
	Hospitality Operations
	22605, 22606


Responsibility for the unit standards referred to above has been transferred from the Hospitality Standards Institute (HSI) to the NZ Equine Industry Training Organisation Inc (NZEITO) and the standards have been reviewed.
Date new versions published
November 2009
Planned review date
December 2014
Summary of review and consultation process
HSI transferred the responsibility for the above standards to NZEITO as they now fall within its gazetted coverage.  The training and assessment for these standards has always been carried out directly by the New Zealand Racing Board (NZRB) and the review was undertaken by NZEITO in conjunction with HSI and the NZRB.

Representatives from the totalisator agency betting (TAB) business of the NZRB were consulted early in 2008 in meetings, followed up by email.  Changes were made to the unit standards and then sent out to NZRB managers, and NZRB employees who have a business interest in TAB, for wider consultation.  The new standards were also sent to HSI and NZEITO for distribution through their internal networks to relevant stakeholders.

Following wider consultation, the standards were endorsed by TAB representatives by teleconference call in late April 2009.

Main changes resulting from the review
· Unit standard 22605 was replaced by 25846.  The replacement standard reflects the current requirements of operating a TAB area.  The level increased from 3 to 4 to more accurately reflect the complexity of outcomes, and the credits increased from 4 to 20 to reflect the time taken to practice the tasks, to achieve competency, and for assessment to be carried out.
· Unit standard 22606 will expire as it is no longer required by industry.

· Four new unit standards have been developed.
The unit standards categorised as category C and D expire at the end of December 2010.
Impact on existing provider accreditations

	Current Accreditation for
	Accreditation extended to

	Nature of accreditation
	Classification
	Level
	Nature of accreditation
	Id
	Level

	Field
	Service Sector
	3
	Standard
	25846
	4

	Subfield
	Hospitality
	3-7
	Standard
	25846
	4

	Domain
	Hospitality Operations
	3-6
	Standard
	25846, 25850
	4


Impact on Accreditation and Moderation Action Plan (AMAP)

The expiring standards have been transferred from AMAP 0112 to AMAP 0018, and the new unit standards have been registered on AMAP 0018.
Impact on existing qualifications

None.

Review Categories and changes to classification, title, level, and credits

All changes are in bold.

	Key to review category
	

	A
	Dates changed, but no other changes are made - the new version of the standard carries the same Id and a new version number

	B
	Changes made, but the overall outcome remains the same - the new version of the standard carries the same Id and a new version number

	C
	Major changes that necessitate the registration of a replacement standard with a new Id

	D
	Standard will expire and not be replaced


Service Sector > Hospitality > Hospitality Operations

Agriculture, Forestry and Fisheries > Equine > Racing Administration
	Id
	Title
	Level
	Credit
	Review Category

	22605

25846
	Operate a TAB in the hospitality industry

Operate and maintain a totalisator agency betting (TAB) retail outlet for the racing industry
	3

4
	4

20
	C

	22606
	Demonstrate knowledge of operating a TAB area in the hospitality industry
	3
	4
	D

	25847
	Coordinate on-course betting using a betting system administration terminal
	4
	12
	New

	25848
	Describe the structure and functions of the New Zealand Racing Board
	3
	3
	New

	25849
	Describe thoroughbred, harness, and greyhound racing and raceday operations
	3
	6
	New

	25850
	Carry out administration duties in a totalisator agency betting (TAB) retail outlet
	4
	3
	New
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