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FIELD SERVICE SECTOR

Change to expiry dates for Visitor Services unit standards 5070, 18224, 18231,
18233, and 20489

Subfield Domain Id

Tourism Visitor Services 5070, 18224, 18231, 18233, 20489

The Aviation, Tourism and Travel Training Organisation (ATTTO) has changed the expiry
dates of the unit standards listed above.

Date new versions published September 2009

New expiry date December 2011

Reason for the change to expiry dates

Unit standards 5070, 18224, and 20489 were reviewed as part of the review of the
National Certificate in Tourism and Travel (Core Skills) (Level 3) [Ref: 0876]. They were
designated Category C in January 2008, and were due to expire in December 2009.
However, during the review of the National Certificate in Tourism Conventions and
Incentives [Ref: 0723] it was discovered that this expiry date would make that qualification
unachievable after December 2009. As a result, the final date for assessments to take
place for standards 5070, 18224, and 20489 has been extended to 31 December 2011.
As unit standards 18231 and 18233 are prerequisites for unit standards 5070 and 18224,
respectively, the final date for assessments to take place for these prerequisite unit
standards has also been extended to 31 December 2011.

Main changes

The expiry date of unit standards 5070, 18224, and 20489 has been changed from

31 December 2009 to 31 December 2011, and the expiry date of unit standards 18231 and
18233 has been changed from 31 December 2010 to 31 December 2011.

Impact on existing provider accreditations

None.

Impact on existing qualifications

None.



Summary of main changes

The following table shows the previous and new expiry dates.
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Subfield Tourism
Domain Visitor Services
Id Title Level | Credit | Previous New
Expiry Expiry
Date Date
5070 Develop personal plans for a work 3 3 31/12/2009 | 31/12/2011
role in a tourism and travel industry
environment
18224 | Work in a team in a tourism and 2 2 31/12/2009 | 31/12/2011
travel situation
18231 | Identify work roles in tourism and 2 3 31/12/2010 | 31/12/2011
their related personal requirements
18233 | Communicate with one person in 2 2 31/12/2010 | 31/12/2011
English for the tourism and travel
industry
20489 | Describe the legal responsibilities of | 3 4 31/12/2009 | 31/12/2011

employees in the tourism and travel
industry
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