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Fields Core Generic and Service Sector 
 
Revision of Work and Study Skills and Service Sector – Core Skills unit standards 
 
Subfield Domain ID 
Core Generic Work and Study Skills 20588 
Service Sector Skills Service Sector – Core 

Skills 
376 

 
The NZQA National Qualifications Services has completed the revision of the unit 
standards listed above. 
 
Date new versions published August 2011 
 
Planned review date December 2015 
 
Summary 
 
Unit standard 20588 has been revised to correct two spellings errors.  Unit standard 376 
has been revised to remove the terms ‘extrovert’ and ‘introvert’ from the behavioural styles 
ranges after it was brought to NZQA’s attention that these terms were not related to the 
concept of behavioural style. 
 
Main changes 
 
• Spelling errors corrected in standard 20588. 
• Terms ‘extrovert’ and ‘introvert’ removed from ranges in standard 376. 
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