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Field Service sector 
 
Review of Logistics unit standards 
 
Subfield Domain ID 

Freight Forwarding 2964, 13240, 13251, 13252, 
13266,  21803 – 21810 Logistics 

Logistics Operations 13230, 13237, 13250 
 
Tranzqual ITO has completed the review of the unit standards listed above. 
 
Date new versions published June 2011 
 
Planned review date December 2016 
 
Summary 
 
The review of the freight forwarding and logistics operations domains was conducted 
concurrently with planned reviews of the: 

• National Certificate in Freight Forwarding (Freight Administration) [Ref: 1243] 
• National Certificate in Freight Forwarding (International Freight Forwarding) [Ref: 

1244]. 
 
An Industry Advisory Group (IAG) was established in March 2010 to carry out the review, 
the IAG included freight forwarding companies, training providers and industry 
associations. 
 
The IAG reviewed the standards at a series of meetings throughout 2010 – early 2011; the 
draft unit standards were then circulated for national consultation and endorsed by industry 
in March 2011. 
 
Main changes 
• A new unit standard (27305) was developed to recognise the specific dangerous goods 

knowledge required by freight forwarders. 
• A new unit standard (27303) was developed to recognise the specific knowledge 

required by freight forwarders to process export documentation.  This standard replaces 
standards 21807 and 21808. 

• A new unit standard (27304) was developed to recognise the specific knowledge 
required by freight forwarders to process documentation for the freight forwarding of 
dangerous goods.  This standard replaces standards 21809 and 21810. 

• Credits increased for standards 21804 and 21806. 
• Level and credit value decreased for standard 13240. 
• Level decreased for standard 13250. 
• Credits decreased for standard 21803. 
• Standards 13230, 13237, and 13250 moved from the Logistics Operations domain to 

the Freight Forwarding domain. 
• Titles, outcomes, evidence requirements, and ranges amended where appropriate to 

reflect current industry practice. 
 
Category C unit standards will expire at the end of December 2013 
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Impact on existing organisations with consent to assess 
 
Current consent for Consent extended to 
Nature of 
consent 

Classification or ID Level Nature of 
consent 

Classification or ID Level 

Domain Logistics Operations 2 Standard 13230 2 
Domain Logistics Operations 3 Standard 13237 3 
Domain Logistics Operations 5 Standard 13250 4 
Standard 21808 4 Standard 27303 4 
Standard 21809 4 Standard 27304  4 
Standard 21810 4 Standard 27304 4 
 
Impact on registered qualifications 
 
Key to type of impact 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
The following Tranzqual ITO qualifications are impacted and are being updated as part of 
this review.  The classifications and/or standards that generated the status Affected are 
listed in bold. 
 
Ref Qualification Title Classification or ID
1243 National Certificate in Freight Forwarding (Freight 

Administration) 
13237, 13251, 
13252, 21803, 
21804 

1244 National Certificate in Freight Forwarding (International 
Freight Forwarding) 

2964,13240, 13250, 
13251, 13252, 
13266, 21803, 
21804, 21805, 
21806, 21807, 
21808, 21809, 
21810 

 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 
Key to review category 
A Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new ID 
D Standard will expire and not be replaced 
 
Service Sector > Logistics > Freight Forwarding 
ID Title Level Credit Review 

Category
2964 Identify and comply with customs regulations for 

import and export products 
4 5 B 
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ID Title Level Credit Review 
Category

13240 Optimise cargo outurn in terms of condition 
Demonstrate knowledge of correct carriage of 
cargo and outturn reporting 

5 
4 

5 
4 

B 

13251 Demonstrate knowledge of the International 
Commerce Terms (INCOTERMS) for an 
international sale 

4 4 B 

13252 Demonstrate knowledge of methods of payment for 
an international trade 
Demonstrate knowledge of methods of 
payment and select and complete a payment 
for an international trade  

3 6 B 

13266 Pursue a transport insurance claim 
Demonstrate knowledge of transport insurance 
claims and prepare an insurance claim file 

4 5 B 

21803 Demonstrate knowledge of the international freight 
forwarding industry 
Demonstrate knowledge of terms and transport 
types used in the international freight 
forwarding industry 

3 6 
4 

B 

21804 Demonstrate knowledge of authorities and 
legislation relating to international freight 
forwarding 
Demonstrate knowledge of authorities, 
legislation and documentation relating to 
international freight forwarding 

3 4 
 
 
5 

B 

21805 Select, cost, and recommend an international 
transport service and route for given consignments 
Cost and recommend an international transport 
service and route for given consignments 

3 6 B 

21806 Process import documentation that governs the 
carriage of international goods 
Demonstrate knowledge of and process import 
documentation that governs the carriage of 
international goods 

3 5 
 
7 

B 

21807 
 
21808 
 
27303 

Process export documentation that governs the 
carriage of international goods by sea 
Process export documentation that governs the 
carriage of international goods by air 
Process export documentation that governs the 
carriage of international goods 

4 
 
4 
 
4 

5 
 
7 
 
7 

C 
 
C 

21809 
 
21810 
 
27304 

Prepare for freight forwarding of dangerous goods 
by sea  
Prepare for freight forwarding of dangerous goods 
by air 
Process documentation for freight forwarding 
of dangerous goods by air and sea 

3 
 
4 
 
4 

3 
 
6 
 
5 

C 
 
C 

27305 Demonstrate knowledge of dangerous goods 
as a freight forwarder 

3 3 New 

 

I:\Audit\ReviewSumTemp\revsumjun11-22.doc 12/07/2011 



Page 4 of 4 

I:\Audit\ReviewSumTemp\revsumjun11-22.doc 12/07/2011 

Service Sector > Logistics 
ID Domain Title Level Credit Review 

Category
13230 Logistics 

Operations 
Freight 
Forwarding

Demonstrate knowledge of transport 
industry sectors 
Demonstrate knowledge of the 
advantages and disadvantages of 
freighting goods in different 
transport industry sectors 

2 2 B 

13237 Logistics 
Operations 
Freight 
Forwarding

Demonstrate knowledge of New 
Zealand and global trade patterns 

3 3 B 

13250 Logistics 
Operations  
 
Freight 
Forwarding

Prepare and cost a proposal for the 
door to door delivery of international 
freight 

5 
 
 
4 

6 B 

 


