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Field Humanities

Revision of Interpersonal Communications unit standard 9704

Subfield Domain ID

Communication Skills Interpersonal 9704
Communications

NZQA National Qualifications Services (NQS) has completed a revision of the unit
standard listed above.

Date new version published 17 May 2012
Planned review date December 2016
Summary

This revision was required to rectify a typographical error in version 5 of the standard.
Main changes

e Credits increased from 4 to 6 as in the previous version (version 4).

Detailed list of unit standard — classification, title, level, and credits

All changes are in bold.

Humanities > Communication Skills > Interpersonal Communications

ID Title Level Credit
9704 Manage interpersonal conflict 4 4
6
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