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Change of name and republication of unit standards, qualifications and CMR’s
developed by Aviation, Tourism and Travel Training Organisation to ServicelQ

Title Ref
National Certificate in Travel 0113
National Certificate in Aircraft Servicing 0171
National Certificate in Aeronautical Engineering (Specialist Support) with optional
strands in Aeronautical Composites; Aeronautical Electroplating; Aeronautical
Machining; Aeronautical Non Destructive Testing; Aircraft Furnishings and Equipment; 0191
Aircraft Mechanical; Aircraft Painting; Aircraft Powerplant; Aircraft Structures;
Armament; Avionics; and Rotorcraft
National Certificate in Aeronautical Engineering with strands in Aeronautical Non
Destructive Testing, Aircraft Mechanical, Aircraft Powerplant, Aircraft Structures,
Armament, Avionic Electrical Repair, Avionic Instrument Repair, Avionic Maintenance, 0192
Avionic Radio Repair, and Rotorcraft
National Certificate in Tourism (Visitor Information) with an optional strand in i-SITE
o . 0311
Visitor Centre Information
National Certificate in Airport Operations (Level 4) with strands in Airport Customer
: : . . 0339
Service, Airport Maintenance, and Airport Safety
National Certificate in Casino Gaming (Level 3) 0376
National Certificate in Casino Gaming (Level 4) with strands in Table Gaming, and 0377
Gaming Machines
National Certificate in Aeronautical Engineering (Related Technology) 0381
National Certificate in Casino Security (Level 3) 0404
National Certificate in Casino Security (Supervisor) (Level 4) 0405
National Certificate in Casino Surveillance (Level 4) 0406
National Certificate in Casino Surveillance (Supervisor) (Level 5) 0407
National Certificate in Casino Cashiering (Level 3) 0490
National Certificate in Casino Cashiering (Supervisor) (Level 4) 0491
National Certificate in Aeronautical Storekeeping 0618
National Certificate in Aeronautical Engineering (Aircraft Manufacture) 0742
National Certificate in Horse Trek Guiding (Level 3) with an optional strand in Multiday
e 0844
Horse Trek Guiding
National Certificate in Tourism (Introductory Skills) 0875
National Certificate in Tourism (Core Skills) (Level 3) 0876
National Certificate in Adventure Tourism (Level 4) 1099
National Certificate in Aviation (Introductory) (Level 2) 1105
National Certificate in Aeronautical Engineering (Maintenance Control) 1132
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National Certificate in Aviation (Flight Attendants) 1193
National Certificate in Museum Practice (Level 4) 1221
National Certificate in Aviation (Private Pilot) with strands in Aeroplane, and Helicopter 1290
National Certificate in Aeronautical Engineering (Gas Turbine Overhaul) 1366
National Certificate in Air Traffic Services (Aerodrome Control Theory) (Level 5) with

strands in Approach Control Theory, Area Control Radar Theory, and Area Control 1383
Theory

National Certificate in Air Traffic Services (Level 6) with strands in Aerodrome and/or 1384
Area Flight Information, and Oceanic Air-Ground

National Certificate in Travel (Level 3) with strands in Retail Travel, and Wholesale 1481
Travel

National Certificate in Aviation (Core Skills) (Level 3) 1495
National Certificate in Service Sector (Level 3) with strands in Beauty Services; 1513
Hospitality; Recreation, Sport, and Fitness; Retail; and Tourism

National Certificate in Tourism (Tour Guiding) with an optional strand in Extended Tour 1518
Guiding

National Certificate in Aviation (Ramp Operations) (Level 3) 1519
National Certificate in Tourism Conventions and Incentives (Level 4) 1553
National Certificate in Aviation (Aircraft Cleaning) (Level 2) 1567
National Certificate in Tourism (Business Practice) (Level 4) with an optional strand in 1595
Operational Management

National Certificate in Aviation (Airline Check-in) (Level 3) 1654
National Diploma in Tourism (Management) 0473
National Diploma in Airport Operations (Level 5) 0514
National Diploma in Casino Gaming (Management) 0671
National Diploma in Tourism Conventions and Incentives (Level 5) with strands in

Conference Organisation, Convention Bureaux, Incentives Planning, and Venue Sales 0724
and Operations

National Diploma in Aeronautical Maintenance Certification with strands in Aeroplane, 1133
Rotorcraft, Powerplant Piston, Powerplant Turbine, Electrical, Instrument, and Radio

National Diploma in Aeronautical Engineering (Maintenance Planning) 1258
National Diploma in Air Traffic Services (Level 7) with strands in Aerodrome Control On

Site, Approach Control On Site, Approach Radar On Site, Area Control On Site, Area 1385
Control Radar On Site, and Automatic Dependence Surveillance On Site

National Diploma in Aviation (Regulatory Oversight and Governance) 1637
National Diploma in Aviation (Risk Management) 1638
National Diploma in Aviation (Safety Management Systems) 1639
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Service Sector > Aviation

Domain Standard IDs
International Air Express 13232, 13247-13249, 16896-16932
Flight Attendants 9244, 9245, 21840-21846, 25453-25457

15350, 15352, 15355, 15357, 15361,
15362, 16323-16332, 16437,
23424-23435, 26176-26218,
26804-26821, 26833-26838,
27183-27185, 27253, 27259, 27260,
27390, 27391, 27677-27681

Aircraft Operation

Airport Customer Service 27230-27237

8875, 8876, 8878-8882, 8884-8888,
11666-11669, 13414-13423,
17347-17349, 17351-17357,
25200-25207

25955-25974, 26362-26364, 26380,
27761

16818, 19585-19587, 20676, 20677,
Aviation - Core 21834-21837, 23551, 23552,
27028-27056

15519, 15542, 15544, 15545, 15548,
Air Traffic Services 15549, 15551, 15552, 15554-15557,
23455-23477

Airport Operations

Ramp Operations

Arts and Crafts > Museum Services

Domain Standard IDs
Museum Collections 20541-20543, 26803
Museum Customer Services 20546, 20547
Museum Practice 20545, 20554, 27673
Museum Public Programmes 20548-20553
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Domain

Standard IDs

Adventure Tourism

12406-12408, 19425, 19426, 25852,
25988

Casino Cashiering

14687-14699

Casino Gaming

9871-9879, 9882-9889, 9894-9897,
9900-9903, 9905, 9906, 9909-9912,
15701-15716, 18475-18482, 25106,
25107

Casino Security

12774-12787, 19713

Casino Surveillance

12789, 12791-12793, 12795,
12797-12799, 25672

Cook Islands Tourism

16875-16878, 16880-16884

Horse Trek Guiding

17747-17754

Tourism Conventions and Incentives

15681-15684, 15686-15700,
18576-18585, 25859-25870,
26299-26303

Travel

3727, 3749, 3750, 5068, 9725-9727,
9729-9731, 18205-18208, 18211-18215,
18218-18222, 18225, 18282, 18283,
25189-25195, 25499-25509,
26461-26471

Visitor Information

9246, 12461, 18819, 25755-25758

Visitor Interpretation

18310-18317, 25350

Visitor Services

5552-5559, 5562, 5563, 5565, 8636,
8637, 9807, 12317, 12410, 13172,
13173, 13175, 18209, 18226-18228,
18237, 18364, 18365, 20486-20488,
20490, 20675, 23755, 23756,
23758-23761, 23763, 23764,
23766-23769, 24724-24733, 25349,
25351, 25352, 26261, 26262,
26426-26429, 26472
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Engineering and Technology > Aeronautical Engineering

Domain Standard IDs

4037, 4038, 4040, 4042, 4043, 4045,
4047, 17643, 17645, 17647,
17649-17652, 17654, 17656-17660,
17662, 17663, 17/665-17667

Aeronautical Armament

Aeronautical Composites 4020, 4021, 4023, 4024, 23601
Aeronautical Document Production 4016-4019

Aeronautical Electroplating 23594-23600, 25612

Aeronautical Engineering - Core 3894-3900, 5428, 7245-7247, 27731
Aeronautical Engineering Planning 10803-10806, 20906-20910, 21144

Aeronautical Engineering Production

Control 10798-10802

Aeronautical Engineering Quality

10807, 10997
Assurance

Aeronautical Engineering Technical

10793-10797
Support

Aeronautical Machining 4025, 4027-4031, 4034, 4066

20894-20904, 21060, 26963-26968,

Aeronautical Maintenance Certification 57733-27750

Aeronautical Non Destructive Testing 4084-4097
Aeronautical Storekeeping 15885-15889
Aircraft Furnishings and Equipment 4002-4011
3918-3922, 3924-3928, 7243, 7244,
Aircraft Mechanical Maintenance 20632, 20633, 27855, 27859, 27862,

27863, 27865, 27867, 27872

Aircraft Mechanical Repair and Overhaul 3931-3942, 7242, 27874-27876

Aircraft Painting 4012-4015
3401, 3403-3413, 4001, 7241, 23159,
Aircraft Powerplant Maintenance 27856-27858, 27860, 27861, 27866,

27868, 27871, 27873

3402, 3414-3422, 3424, 7240,

Aircraft Powerplant Repair and Overhaul 20635-20637, 23160-23164
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Domain Standard IDs
3901-3904, 3906-3909, 3911-3915,
Aircraft Servicing 3917, 3929, 3930, 20629-20631, 20634,

23165-23167

4026, 4032, 4033, 4067-4083, 23653,
27864

3955, 3965, 3966, 3978, 3982, 3999,
Avionic Electrical Repair 4065, 22553-22556, 22565-22568,
22577, 22934, 22937, 22941-22943

3956, 3964, 3967, 3981, 3983, 3984,
Avionic Instrument Repair 3994, 22557-22564, 22931-22933,
22935, 22939, 22940, 22968

3943-3945, 3948, 4022, 22509-22545,
22928

3979, 3996, 3998, 22546-22552,
Avionic Radio Repair 22569-22576, 22929, 22930, 22936,
22938

4050-4052, 4060-4064, 22888, 22889,
27869, 27870

Aircraft Structures

Avionic Maintenance

Helicopter Maintenance

Helicopter Repair and Overhaul 4053-4059, 17668, 17669
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Date versions republished March 2013

Summary

Pursuant to section 5 of the Industry Training Act 1992, responsibility for above
gualifications and standards was transferred from Aviation, Tourism and Travel Training
Organisation to ServicelQ following the merger on December 2012. Therefore documents
have been republished to show ServicelQ as the SSB.

Please note: no other changes have been made qualifications or standards.

Impact on Consent and Moderation Requirements (CMRS)

References to Aviation, Tourism and Travel Training Organisation in CMR/AMAP Ref:
0028, 0078, 0125, 0127, 0169, 0170, 0174 and 0176 have been updated to ServicelQ.
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