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Field Service Sector 
 
Review of Beauty Services unit standards 
 
Subfield Domain ID 
Beauty Services Barbering 25432 

Hairdressing 9953, 21935-21938, 21940 
 
The NZ Hairdressing ITO Inc (HITO) has completed the review of the unit standards listed 
above. 
 
Date new versions published June 2014 
 
Planned review date December 2017 
 
Summary 
 
The review of these unit standards took place within the current sector review of 
Hairdressing and Barbering qualifications which began in 2011.  The content of the unit 
standards was developed and endorsed as relevant and fit for purpose by members of the 
hairdressing qualifications’ Advisory and Governance Group in conjunction with the 
Application for Approval to List new qualifications in this sector. 
 
The changes to the unit standards reflect the skills and knowledge required by 
stakeholders for inclusion in the proposed New Zealand Certificate in Salon Skills 
(Level 2).  In addition, three new unit standards were developed to support the 
requirements of the qualification outcomes. 
 
Main changes 
 
• Unit standards 9953, 21935, 21937, 21938, and 21940 from the Hairdressing domain 

were reworked to be applicable to a range of salon types (hairdressing, barbering 
and/or beauty).  They were moved to the Salon Skills domain. 

• The title, purpose, explanatory notes, outcomes and evidence requirements of unit 
standards 9953, 21935-21938, and 21940 were amended to allow them to be assessed 
against within a training salon as well as workplace salons. 

• Unit standard 25432 was designated expiring as its requirements can now be met by 
unit standard 9953. 

• A new outcome was added to unit standard 21935 to include keeping a salon’s 
reception and client areas tidy.  Credits were increased to more accurately reflect the 
required time for learning and assessment. 

• Credit values for unit standards 21938 and 21940 were increased to more accurately 
reflect the required time for learning and assessment. 

• Three new unit standards were developed to cover skills and knowledge required for 
entry level learners. 

 
The last date for assessment of superseded versions of standards in this review is 31 
December 2016.  Results will not be accepted where the assessment date is after the last 
date for assessment of the superseded versions of these standards. 
 
Category D unit standard will expire at the end of December 2016 
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Impact on existing organisations with consent to assess 
 
Current consent for Consent extended to 
Nature of 
consent  

Classification Level Nature of 
consent 

ID Level 

Domain Hairdressing 2+ Standards 9953, 21935, 21937, 
21938, 21940. 

2 

 
Impact on registered qualifications 
 
Key to type of impact 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
The following HITO qualification is impacted by the outcome of this review.  This 
qualification is part of the current sector review of Hairdressing and Barbering 
qualifications that began in 2011. 
 
Ref Qualification Title ID 
0268 National Certificate in Hairdressing (Salon Support) 9953 
 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 
Key to review category 
A Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new ID 
D Standard will expire and not be replaced 

 
Service Sector > Beauty Services 
ID Domain Title Level Credit Review 

Category
9953 Hairdressing 

 
Salon Skills 

Provide client service and care 
in a hairdressing salon 
Provide client service and 
care in a hairdressing or 
barbering salon environment 

2 4 
 

B 

21935 Hairdressing 
 
Salon Skills 
 

Maintain order and supplies for 
a commercial hairdressing salon 
Maintain order and supplies in 
a hairdressing or barbering 
salon environment 

2 4 
 
5 

B 
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ID Domain Title Level Credit Review 
Category

21936 Hairdressing Prepare the client for 
hairdressing services in a 
commercial salon 
Protect the client for 
hairdressing services in a 
salon environment 

2 1 
 

B 

21937 Hairdressing 
 
Salon Skills 

Assist a stylist in a commercial 
hairdressing salon 
Assist an operator in a salon 
environment 

2 4 B 

21938 Hairdressing 
 
 
Salon Skills 

Apply communication skills in a 
commercial hairdressing salon 
environment 
Converse and interact with 
clients and operators in a 
salon environment 

2 2 
 
 
3 

B 

21940 
 
 
 
 

Hairdressing 
 
 
 
Salon Skills 
 
 

Demonstrate knowledge of 
workplace requirements for 
employment in a commercial 
hairdressing salon  
Demonstrate knowledge of 
workplace requirements for 
employment in a salon 

2 
 

2 
 
 
 
5 
 

B 

25432 Barbering Provide client service and care 
in a barbering salon 

2 4 
 

D 

28025 Salon Skills Demonstrate knowledge of 
the client journey in a salon  

2 2 New 

28026 Hairdressing Present a personal fashion 
image for work in a 
hairdressing salon 
environment 

2 3 New 

28027 Salon Skills Demonstrate knowledge of 
undertaking an observation of 
technical skills in a salon  

2 3 New 

 
 


