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Field Service Sector 
 
Review of Airport Operations unit standards 
 
Subfield Domain ID 
Aviation Airport Operations 8875, 8876, 8878-8882, 8884-

8888, 11666-11669, 13414-
13423, 17347-17349, 17351-
17357, 25200-25207 

 
ServiceIQ has completed the review of the unit standards listed above. 
 
Date new versions published October 2014 
 
Planned review date December 2019 
 
Summary 
 
As a result of the Targeted Review of Qualifications process, ServiceIQ has reviewed the 
Airport Operations unit standards to better reflect the requirements of the outcomes listed 
in the new qualifications.  This process has resulted in some standards having their levels 
and credits reviewed to ensure they are fit for purpose and reflect the knowledge, skills, 
and application of the standards in line with the New Zealand Qualifications Framework 
Level Descriptors. 
 
Main changes 
 
• Credits and levels of some standards were changed to better reflect the levels of 

knowledge, skills, and application required of Airport Operations, along with the times 
for learning and assessment. 

• Outcomes, evidence requirements, range statements, and explanatory notes were 
updated to reflect the present needs of the Airport Operations in line with international 
regulatory requirements. 

 
Impact on existing organisations with consent to assess 
 
Current consent for Consent extended to 
Nature of 
consent  

Classification or ID Level Nature of 
consent 

Classification or ID Level 

Domain Airport Operations 3 Standard 8876, 8879 4 
 
Impact on registered qualifications 
 
Key to type of impact 
Affected The qualification lists a reviewed classification (domain or subfield) in an elective set 

The qualification lists a standard that has changes to level or credits 
The qualification lists a C or D category standard 

Not materially affected The qualification lists a standard that has a new title 
The qualification lists a standard that has a new classification 

 
The following ServiceIQ qualifications are impacted by the outcome of this review and will 
be updated when they are reviewed in 2014 as part of the Targeted Review of 
Qualifications.  The standards that generated the status Affected are listed in bold. 
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Ref Qualification Title Classification or ID
0339 National Certificate in Airport Operations (Level 4) with 

strands in Airport Customer Service, Airport Maintenance, 
and Airport Safety 

8876, 8879, 8882, 
17354, 25200, 
25201 

0514 National Diploma in Airport Operations (Level 5) 13414, 13417, 
13420, 13422, 
13423 

 
Key to review category 
A Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new ID 
D Standard will expire and not be replaced 

 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 
Service Sector > Aviation > Airport Operations 
ID Title Level Credit Review 

Category
8875 Coordinate and facilitate the escort of people at an 

airport 
4 5 B 

8876 Control access to the security designated areas of 
an airport using access control devices 

3 
4 

8 
10 

B 

8878 Regulate the use of vehicles in controlled 
movement areas airside at an airport 

3 4 B 

8879 Maintain the security integrity of a security 
designated airport 

3 
4 

8 
10 

B 

8880 Respond to an airport emergency 4 8 B 
8881 Process complaints about an airport or aircraft 

operation 
3 4 B 

8882 Provide operational services to an aircraft at an 
airport 

5 12 
15 

B 

8884 Provide information for airport users 3 2 B 
8885 Assess the operational readiness of an airport with 

sealed movement areas 
5 15 B 

8886 Assess the operational readiness of an airport with 
grass movement areas for domestic movements 

4 12 B 

8887 Assess the operational readiness of international 
airport terminal services 

4 12 B 

8888 Assess the operational readiness of domestic 
airport terminal services 

4 8 B 

11666 Demonstrate knowledge of the management of 
wildlife hazards at an airport 

4 6 B 

11667 Test aerodrome pavement integrity 4 5 B 
11668 Conduct friction testing of airport runways 4 5 B 
11669 Inspect for, identify, and repair aerodrome 

pavement defects 
4 8 B 
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ID Title Level Credit Review 
Category

13414 Manage environmental issues at an airport 6 15 
20 

B 

13415 Update aeronautical information about an airport 5 4 B 
13416 Manage apron use at an airport 6 20 B 
13417 Manage safety programmes at an airport 5 12 

20 
B 

13418 Facilitate the provision of aerodrome air traffic 
management services 

5 4 B 

13419 Manage airside work at an airport 5 15 B 
13420 Manage security systems and procedures at an 

airport 
5 15 

20 
B 

13421 Manage the readiness state of an aerodrome 5 15 B 
13422 Manage passenger facilitation at an international 

airport 
5 
6 

5 
10 

B 

13423 Manage passenger facilitation at a domestic airport 4 
5 

5 
10 

B 

17347 Operate a two-way radio in an airport environment 2 2 B 
17348 Operate a vehicle airside on the apron at an airport 3 3 B 
17349 Operate a vehicle airside on the manoeuvring area 

of an airport 
3 4 B 

17351 Carry out checks for public safety landside at an 
airport 

3 3 B 

17352 Control construction and maintenance work airside 
at an airport 

4 4 B 

17353 Control construction and maintenance work 
landside at an airport 

4 4 B 

17354 Apply safety measures for public protection airside 
at an airport 

3 4 
5 

B 

17355 Maintain safety standards on the apron area of an 
airport 

4 4 B 

17356 Demonstrate knowledge of airport security and 
apply security rules at an airport 

4 3 B 

17357 Demonstrate knowledge of airport geography 4 3 B 
25200 Issue a NOTAM for airport operations services 5 4 

5 
B 

25201 Demonstrate knowledge of, and operate airport 
security processes at an airport 
Demonstrate knowledge of and operate airport 
security processes at an airport 

4 7 B 

25202 Direct operations in an operations control room at 
an airport 

4 5 B 

25203 Oversee friction testing operation of airport 
runways 

4 5 B 

25204 Oversee aerodrome pavement testing operations 4 5 B 
25205 Process property found at an airport 2 1 B 
25206 Respond to an enquiry about lost property at an 

airport 
2 1 B 

25207 Determine information needing promulgation and 
promulgate airport information 

5 8 B 
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