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Field Service Sector 
 
Revision and rollover of Service Sector Skills, Hospitality, and Retail, Distribution, 
and Sales unit standards 
 
Subfield Domain ID 
Hospitality Catering Services 22887, 27956 
Retail, Distribution, and 
Sales 

Distribution 28498, 28503, 28506 

 Retail and Distribution 
Core Skills 

28306, 28308 

Service Sector Skills Service Delivery 27960-27962 
 
ServiceIQ has completed the revision and rollover of the unit standards listed above. 
 
Date new versions published August 2015 
 
Planned review date December 2020 
 
Summary 
 
An interpretation issue arose during moderation, requiring clarification to ensure 
consistency of assessment decisions. 
 
Main changes 
 
• An explanatory note has been added to unit standards 22887, 27956, 27960-27962, 

28306, 28498, 28503, and 28506. 
• Evidence requirement 2.1 for unit standard 28308 has been changed to remove the 

words “constituent makeup” 
• Planned review dates extended to December 2020. 
 


