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Field Tourism 
 
Review of Cook Islands Tourism unit standards 
 
Subfield Domain ID 
Tourism Cook Islands Tourism 16875, 16876, 16877, 16878, 

16880, 16881, 16882, 16883, 
16884 

 
ServiceIQ has completed the review of the unit standards listed above. 
 
Date new versions published 15 October 2015 
 
Planned review date 31 December 2020 
 
Summary 
 
In April 2015 ServiceIQ invited via its local agent teachers of tourism, operators and 
officials in the Cook Islands to contribute to the review of the standards. Most standards 
required only minor changes. This was coordinated in the Cook Islands and the required 
changes were endorsed and communicated to the standards setting body, which 
implemented them. 
 
Main changes 
 
• Explanatory notes were added to the standards 
• Minor changes were made to make the credits titles, purpose statements, explanatory 

notes, outcomes and evidence requirements current and relevant. 
 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 
Key to review category 
A Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new 

version number 
B Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID 

and a new version number 
C Major changes that necessitate the registration of a replacement standard with a new ID 
D Standard will expire and not be replaced 

 
Service Sector > Tourism > Cook Islands Tourism 
ID Title Level Credit Review 

Category 
16875 Demonstrate knowledge of tourism in the Cook 

Islands 
1 2 B 

 Demonstrate knowledge of contributors and 
work roles in tourism in the Cook Islands 

   

16876 Demonstrate knowledge of Cook Islands' culture 
and history in relation to tourism 

1 3 B 

16877 Demonstrate knowledge of the environment in 
relation to tourism in the Cook Islands 

1 3 B 
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16878 Demonstrate knowledge of, and produce, arts and 
crafts for tourism in the Cook Islands 

2 3 B 

16880 Demonstrate knowledge of the Cook Islands as a 
travel destination 

2 3 B 

   4  
16881 Demonstrate knowledge of the history of world 

tourism and Cook Islands tourism 
2 4 B 

16882 Demonstrate knowledge of Cook Islands and world 
tourism destinations 

2 4 B 

16883 Demonstrate knowledge of Cook Islands tourism 
as an economic, socio-cultural, and physical 
process 

2 6 B 

16884 Demonstrate knowledge of Pacific Islands that 
compete with the Cook Islands as tourism 
destinations 

2 4 B 

 Demonstrate knowledge of South Pacific 
Islands that compete with the Cook Islands as 
tourism destinations 

   

 


