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Field Service Sector 
 
Extension to expiry date of Retail, Distribution, and Sales unit standards 
 

Subfield Domain ID 

Retail, Distribution, and 
Sales 

Sales Transactions 
 

403 

Retail and Distribution 
Core Skills 

11974, 19583 

 
ServiceIQ has extended the expiry date of the unit standards listed above. 
 
Date new versions published July 2016 
 
New expiry date December 2017 
 
Summary 
 
The purpose of the extension of expiry date to 31 December 2017 was to mitigate a 
completion issue.  This was requested by Competenz as these standards are part of a 
programme leading to the National Certificate in Retail Level 2 [Ref: 0993]. 
 
Main changes 
 
The expiry date for these unit standards was extended from 31 December 2016 to 31 
December 2017. 
 
The following tables show the previous and new expiry dates.  

 
Service Sector> Retail, Distribution, and Sales>Sales Transaction 

ID Title Level Credit Previous 
expiry 
date 

New 
expiry 
date 

403 Receive Customer Payments 2 3 31/12/2016 31/12/2017 

 
Service Sector> Retail, Distribution, and Sales>Retail and Distribution Core Skills 

ID Title Level Credit Previous 
expiry 
date 

New 
expiry 
date 

11974 Participate in a team in a retail or 
distribution environment 

2 4 31/12/2016 31/12/2017 

19583 Demonstrate knowledge of products in 
a retail or distribution environment 

2 4 31/12/2016 31/12/2017 

 


