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Field Community and Social Services 
 
Review of Community and Social Services unit standards 
 

Subfield Domain ID 

Health, Disability, and 
Aged Support 

Health and Disability 
Principles in Practice 

28558, 28992, 28994 

Social Services Youth Development  28537 
 

 
Careerforce (Community Support Services ITO) has completed the review of the unit 
standards listed above. 
 
Date new versions published June 2016 
 
Planned review date December 2021 
 
Summary 
 
The review of the unit standards above was prompted by the outcomes of the mandatory 
reviews of qualifications. 
 
The unit standards were reviewed to ensure that they were fit for purpose and relevant and 
to consider their alignment with outcomes listed in the new qualifications. 
 
A number of unit standards were identified as having a broader application across the 
health and wellbeing sectors and were updated to ensure they were achievable in a range 
of settings. 
 
Where gaps were identified new standards were created to develop a pathway towards the 
new qualifications. 
 
Main changes 
 

 4 unit standards were updated to ensure they could be achieved in a wider range of 

relevant contexts and one standard, 28537, was reclassified to the Whānau Ora and 

Community Support domain. 

 8 new unit standards were developed to meet new requirements identified by the 

mandatory review. 

 
The last date for assessment of superseded versions of Category B unit standards 
is 31 December 2017. 
 
Impact on existing organisations with consent to assess 
 

Current consent for Consent extended to 

Nature of 
consent 

Classification or ID Level Nature of 
consent 

Classification 
or ID 

Level 

Subfield Social Services 4-7 Standard 28537 4 

Domain Youth Development 6 Standard 28537 4 
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Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 

Key to review category 
A Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new 

version number 

B Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID 
and a new version number 

C Major changes that necessitate the registration of a replacement standard with a new ID 

D Standard will expire and not be replaced 

 
Community and Social Services > Social Services 
Community and Social Services > Health, Disability, and Aged Support 
 

ID Domain Title Level Credit Review 
Category 

28537 Youth 
Development  
 
Whānau Ora 
and 
Community 
Support 
 

Develop and implement a self-
care plan as a youth worker in the 
youth development sector 
Undertake self-care to maintain 
and enhance personal wellness 
in a health or wellbeing setting 

4 5 B 

 
Community and Social Services > Health, Disability, and Aged Support > Community 
Support Service 
 

ID Title Level Credit Review 
Category 

29456  Compare the key attributes of service philosophies 
used in health or wellbeing settings  

4 2 New 

29460 Develop and maintain positive relationships to 
achieve outcomes in a health or wellbeing setting 

4 10 New 

29461 Contribute to the safety of people, self and others 
in a health or wellbeing setting 

4 5 New 

29462 Demonstrate knowledge of responding to people in 
situations of vulnerability in a health or wellbeing 
setting 

4 5 New 

 
 
Community and Social Services > Health, Disability, and Aged Support > Health and 
Disability Principles in Practice 

ID Title Level Credit Review 
Category 

28558 
 
 
 

Explain the impact of colonisation on health and 
wellbeing for tangata whenua in Aotearoa New 
Zealand  
Explain the impacts of colonisation on health 
and wellbeing for tangata whenua, and in a 
health or wellbeing setting 

4 4 B 
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ID Title Level Credit Review 
Category 

28992 Apply self-reflection in a health or wellbeing setting 4 6 B 

28994 Demonstrate leadership in a health or wellbeing 
setting 

4 6 B 

29455 Contribute to a culture of service quality,  
professionalism and ethical practice in a health or 
wellbeing setting 

4 10 New 

 
Community and Social Services > Health, Disability, and Aged Support > Whānau Ora and 
Community Support 
 

ID Title Level Credit Review 
Category 

29457 Explain factors influencing people’s health and 
wellbeing and their implications when providing 
support 

4 8 New 

29458 Demonstrate knowledge of Aotearoa New 
Zealand’s contemporary health and wellbeing 
sector  

4 15 New 

29459 Engage with tangata whenua and provide 
information on community support services in a 
health or wellbeing setting 

4 6 New 

 


