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Field Tourism

Development of Visitor Services unit standards

Subfield Domain ID

Tourism Visitor Services 29763, 29764

ServicelQ has developed the unit standards listed above.

Date new standards published October 2016
Planned review date December 2021
Summary

The tourism industry wished to recognise the knowledge and skills of those providing an
alcohol beverage tasting experience and for other handcraft food and beverage products
in a tourism context. The standards were drafted on advice from industry advisors and
endorsed by industry.

Main changes

Two new unit standards were developed.

Detailed list of unit standards — classification, title, level, and credits

Service Sector > Tourism > Visitor Services

ID Title Level Credit
29763 Deliver a consumable craft product tasting experience and | 3 3
give advice on local tourism attractions to visitors
29764 Deliver an alcoholic beverage tasting experience and give | 3 6
advice on local tourism attractions to visitors




