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Field Service Sector 
 
Revision of Visitor Services unit standard 24731 
 

Subfield Domain ID 

Tourism Visitor Services 24731 

 
ServiceIQ has completed the revision of the unit standard listed above. 
 
Date new version published July 2017 
 
Planned review date December 2021 
 (Unchanged) 
 
Summary 
 
Evidence required for achieving the standard was no longer available.  This necessitated 
the removal of the relevant performance criterion. 
 
Main changes 
 

• Performance criterion 2.2 was removed. 

• Changes were made to ranges of performance criteria 1.2 and 1.3 to remove the 
necessity of data being converted to percentages. 

• A minor change was made to a definition under the Guidance Information. 


