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Field Service Sector
Development of Visitor Services unit standard 30627

ServicelQ has completed the development of unit standard 30627.

Date new standard published September 2017
Planned review date December 2022
Summary

The process of compiling programmes of industry training for the New Zealand Certificate
in Tourism (Level 4) (Operations, and Visitor Information) [Ref: 2202] revealed a lack of
unit standards covering the geography of the New Zealand landscape. After consultation
with industry, unit standard 30627 was developed and endorsed by a wide range of
tourism enterprises.

Main changes

e Unit standard 30627 was developed.

Detailed list of unit standards - classification, title, level, and credits

Service Sector > Tourism > Visitor Services

ID Title Level | Credit | Review
Category
30627 Present the natural features of Aotearoa 4 8 New
New Zealand to visitors




