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Field Service Sector 
 
Review and rollover of Aviation - Core unit standards 
 

Subfield Domain ID 

Aviation Aviation - Core 16818, 19585-19587, 20676, 20677, 
21834-21837, 23551, 23552, 27028-
27056 

 
ServicelQ has completed the review of the unit standards listed above.  Standards that have been 
rolled over only are listed in bold above. 
 
Date new versions published April 2018 
 
Planned review date (reviewed standards) December 2023 
 
Planned review date (rolled over standards) December 2020 
 
Summary 
 
The purpose of this review was to update legislation, definitions, industry terminology, and to tidy 
up performance criteria according to change of processes. 
 
Main changes 
 

• All guidance information was updated on reviewed standards. 

• Unit standards were transferred onto the new template. 

• Performance criteria were updated as technology and processes have changed for reviewed 
standards. 

• A last date for assessment of superseded versions was specified for reviewed standards. 

• 29 standards at Level 5 were rolled over to ensure their currency until they can be reviewed.  
Their planned review dates were extended to December 2020. 

 
The last date for assessment of superseded versions of Category B unit standards is 
December 2020 
 
Detailed list of unit standards – classification, title, level, and credits 
 
All changes are in bold. 
 

Key to review category 

A Dates changed, but no other changes are made - the new version of the standard carries the 
same ID and a new version number 

B Changes made, but the overall outcome remains the same - the new version of the standard 
carries the same ID and a new version number 

C Major changes that necessitate the registration of a replacement standard with a new ID 

D Standard will expire and not be replaced 

 
Reviewed standards 
 
Service Sector > Aviation > Aviation - Core 

ID Title Level Credit Review 
Category 

16818 Demonstrate knowledge of aviation industry law, 
systems and procedures 

1 1 B 
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ID Title Level Credit Review 
Category 

19585 Describe the development of aviation from pre World 
War I through to current times 
Describe the development of aviation from pre-
World War I through to current times 

2 8 B 

19586 Identify aviation support structures, aircraft types and 
operations in New Zealand 
Identify and describe aviation support structures, 
aircraft types and operations in New Zealand 

2 3 B 

19587 Demonstrate knowledge of internal structures in the civil 
aviation industry in New Zealand 

2 3 B 

20676 Demonstrate knowledge of aviation career and training 
options 

2 3 B 

20677 Demonstrate knowledge of the principles of aircraft 
flight 
Demonstrate knowledge of aircraft components and 
the principles of aircraft flight 

2 2 B 

21834 Demonstrate knowledge of introductory aviation 
terminology 

2 2 B 

21835 Demonstrate knowledge of basic business principles for 
commercial airlines 

3 4 B 

21836 Demonstrate knowledge of introductory Human Factors, 
tools and principles for the aviation industry 

4 8 B 

21837 Demonstrate knowledge of the acceptance and carriage 
of dangerous goods by air 

4 4 B 

23551 Demonstrate knowledge of aeronautical decision 
making in an aviation enterprise 

4 5 B 

23552 Demonstrate knowledge of risk management in an 
aviation enterprise 

4 5 B 

 


