Field
Service Sector
Review of Hospitality and Tourism unit standards
	Subfield
	Domain
	ID

	Hospitality
	Food and Beverage Service
	27940

	
	Hospitality Management
	22340

	Tourism
	Visitor Services
	30627


ServiceIQ has completed the review of the unit standards listed above.

Date new versions published


August 2018
Planned review date







December 2023
Summary

The existing versions of the unit standards were not achievable in all workplaces.  The content of the unit standards was changed to remedy this.  The changes were supported by industry. 
Main changes
· The Guidance Information and Performance criteria of unit standard 27490 were modified to clarify meaning.  Ranges now facilitate assessment in a wide range of establishments.
· The Guidance Information, Outcomes, Performance criteria of unit standard 30627 were modified to make the standards assessable in a wide range of work places.
The last date for assessment of superseded versions of Category B unit standards is December 2020
Detailed list of unit standards – classification, title, level, and credits

All changes are in bold.
	Key to review category

	A
	Dates changed, but no other changes are made - the new version of the standard carries the same ID and a new version number

	B
	Changes made, but the overall outcome remains the same - the new version of the standard carries the same ID and a new version number

	C
	Major changes that necessitate the registration of a replacement standard with a new ID

	D
	Standard will expire and not be replaced


Service Sector > Hospitality > Food and Beverage Service
	ID
	Title
	Level
	Credit
	Review Category

	27940
	Provide cafe table service in a hospitality establishment
	3
	5
	B


Service Sector > Hospitality > Hospitality Management
	ID
	Title
	Level
	Credit
	Review Category

	22340
	Manage a food and/or beverage operation in a commercial hospitality environment
	5
	20
	B


Service Sector > Tourism > Visitor Services
	ID
	Title
	Level
	Credit
	Review Category

	30627
	Present the natural features of Aotearoa New Zealand to visitors
	4
	8
	B

	
	Demonstrate knowledge of and present the natural features of Aotearoa New Zealand to visitors
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