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Field Service Sector 
 
Revision of Service Delivery unit standards 
 

Subfield Domain ID 

Service Sector Skills Service Delivery 57, 62, 376, 378, 11815, 11816, 
11818, 11826 

 
ServiceIQ has completed the revision of the unit standards listed above. 
 
Date new versions published January 2016 
 
Planned review date December 2020 
 
Summary 
 
Standard setting responsibility for unit standards 57, 62, 376, 378, 11815, 11816, 11818, 
and 11826 was transferred to Service IQ in September 2015 but the transfer was not 
completed due to data errors.  The standards have been revised to correct data errors and 
extend consent to assess for organisations that were impacted by the change in 
classification of the standards. 
 
Impact on existing organisations with consent to assess 
 

Current consent for Consent extended to 

Nature of 
consent  

Classification or ID Level Nature of 
consent 

Classification or ID Level 

Domain Service Sector – Core 
Skills 

4-5 Standards 57, 62 2 

Standards 376, 378, 11815, 
11816, 11818 

3 

Standard 11826 4 

Domain Service Sector – Core 
Skills 

3 Standards 57, 62 2 

Standards 376, 378, 11815, 
11816, 11818 

3 

Domain Service Sector – Core 
Skills 

2 Standards 57, 62 2 

 


