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Field Service Sector 
 
Development of Passenger Service unit standard 30977 
 
MITO New Zealand Incorporated (MITO) has completed the development of unit standard 
30977. 
 
Date new version published January 2018 
 
Planned review date December 2022 
 
Summary 
 
The development of this unit standard was prompted by a request from industry to have a 
unit standard available that covered the legislative aspects relative to drivers in the 
passenger service industry.  Feedback was gathered from stakeholders and used to guide 
the development of unit standard 30977.  Unit standard 30977 was endorsed by the 
stakeholders involved. 
 
Details of the unit standard – classification, title, level, and credits 
 
Service Sector > Commercial Road Transport > Passenger Service 

ID Title Level Credit 

30977 Demonstrate knowledge of legislation 
relevant to drivers of passenger service 
vehicles 

3 3 

 


