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Field Community and Social Services 
 
Registration of Entertainment and Event Technology and Operations unit standards  
 
Skills Active Aotearoa has completed the development of new Entertainment and Event 
Technology and Operations unit standards. 
 
Date published May 2018 
 
Planned review date December 2023 
 
Summary 
 
The development of these unit standards was prompted by development of a Programme of 
Industry Training leading to the New Zealand Certificate in Entertainment and Event Operations 

(Level 3) [Ref: 3416]. 
 
Feedback from stakeholders was gathered through an open consultation process and used to 
guide the development of the industry training programme for the qualification above, and the 
development of the associated unit standards. 
 
A technical advisory group was convened to review and confirm the content of the unit standards. 
 
Three new unit standards were developed to meet industry needs for entertainment and event 
operations. 
 
Detailed list of unit standards – classification, title, level, and credits 
 
Community and Social Services > Performing Arts General > Entertainment and Event Technology 
and Operations 

ID Title Level Credit Review 
Category 

31138 Demonstrate knowledge of, and contribute to, 
positive customer experiences in an entertainment 
and event operations role 

3 10 New 

31139 Apply professional practice in an entertainment and 
event operations role 

3 25 New 

31140 Demonstrate knowledge of the entertainment and 
event industry 

3 5 New 

 


