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Change report for the review of Tourism Maori New Zealand Qualifications  
 

Reviewed qualifications 

[Ref] Version Qualification title  Level Credits 

2337 1 New Zealand Certificate in Tourism Māori (Level 3) 3 60 

2338 1 New Zealand Certificate in Tourism Māori (Level 4) 4 60 

2339 1 New Zealand Diploma in Tourism Māori (Level 5) 5 120 

 

Review information 

Review completed by NZQA - Māori Qualification Services                                                                        

Reason for the review Review date December 2019 

Date replacement qualifications listed December 2019 

Next qualification review date December 2024 
 

Summary of review and consultation process  

The review group encompassed representatives from an industry training organisation, wānanga, 
polytechnics, tourism business operators, iwi groups, and national and regional tourist operators, to 
ensure the qualifications meet current and future needs.  Wider consultation was sought via the 
NZQA website for feedback from the industry, whānau, hapū, iwi, and other interested parties for a 
period of four weeks. 
 

Main changes resulting from the review  

Changes were made to the Strategic Purposes Statement to encourage inclusivity and diversity across 
the tourism sector, to also increase the uptake of the qualifications and to alleviate confusion for 
users in regards with local tikanga practice; 

Changes were made to the guiding principles to clarify Te Taiao from a Māori world view within a 
tourism context. 

Pūkengatanga was added to the guiding principles to encourage innovation of new skills and 
technologies in conjunction with old and new knowledge. 

Employment, Cultural, Community pathways information have been updated and revised for clarity. 
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Review outcome 

Reference  Qualification title Outcome 
category 

Replacement qualification 

(if applicable) 

2337-1 New Zealand Certificate in Tourism Māori  B 2337-2 

2338-1 New Zealand Certificate in Tourism Māori B 2338-2 

2339-1 New Zealand Diploma in Tourism Māori B 2339-2 

 

Qualification Review outcome categories 

Outcome Result  Category 

No changes are identified to 
the qualification 

Qualification version number and NZQF ID remain the 
same.  

New review date is required. 

A 

Minor changes are identified 
to the qualification 

New version of qualification is required (NZQF ID 
remains the same). 

New review date is required. 

B 

Significant changes are 
required to the qualification 

New replacement qualification is required with a new 
NZQF ID.  

The existing qualification will expire. 

C 

The qualification is no longer 
required be industry  

The qualification will expire with no replacement.   D 

 

Transition information  

Reference Version Qualification title  Last date       
of entry* 

Last date of 
assessment 

2337 1 New Zealand Certificate in Tourism Māori (Level 3) N/A 31/12/2023 

2338 1 New Zealand Certificate in Tourism Māori (Level 4) N/A 31/12/2023 

2339 1 New Zealand Diploma in Tourism Māori (Level 5) N/A 31/12/2023 

*only required for outcome category C or D 

 

 


