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NEW ZEALAND QUALIFICATIONS AUTHORITY
MANA TOHU MATAURANGA O AOTEAROA

QUALIFY FOR THE FUTURE WORLD
KIA NOHO TAKATU KI TO AMUA AO!





Change report for the review of Health and Wellbeing New Zealand Qualifications 
Reviewed qualifications
	[Ref]
	Qualification title 
	Level
	Credits

	2469-1
	New Zealand Certificate in Health and Wellbeing (Level 2)
	2
	40

	2470-1
	New Zealand Certificate in Health and Wellbeing (Level 3) with strands in Health Assistance, Newborn Hearing Screening, Orderly Services, Support Work, Vision Hearing Screening, and Whānau, Kin and Foster Care
	3
	50-70

	2779-1
	New Zealand Certificate in Health and Wellbeing (Advanced Support) (Level 4)
	4
	70


Review information

	Review completed by
	Careerforce 

	Reason for the review
	Scheduled 5-year review

	Date replacement qualifications listed
	{To be completed by NZQA}

	Next qualification review date
	30 September 2024


	Summary of review and consultation process 

	The review of the three qualifications listed above ran from July to December 2018, consisting of a preparatory stage when information was gathered, followed by a number of consultation events, including an online survey, face-to-face meetings, engagement workshops and a webinar.

The feedback and recommendations from the various consultation events were analysed with proposed amended qualification outlines and sent back to stakeholders for comment and attestation. 


	Main changes resulting from the review 

	New Zealand Certificate in Health and Wellbeing (Level 2) [Ref: 2469]
· Graduate profile outcome statements have been revised to ensure clarity.    

· Conditions relating to the qualification outcomes were removed.

· A Guidance document for Programme Developers will be available on Careerforce’s website.

· A minimum of 80 hours work experience is now a mandatory requirement.
New Zealand Certificate in Health and Wellbeing (Level 3) with strands in Health Assistance, Newborn Hearing Screening, Orderly Services, Support Work, Vision Hearing Screening, and Whānau, Kin and Foster Care [Ref: 2470]
· A Communication Skills graduate profile outcome statement has been added at the request of industry. 
· Graduate profile outcome statements have been revised to ensure clarity.  

· An increase of 5 credits has been made to the credit total for the Vision Hearing Screening strand.  

· Conditions relating to the qualification outcomes were removed.

· A Guidance document for Programme Developers will be available on Careerforce’s website.

· A minimum of 100 hours work experience is now a mandatory requirement.  
New Zealand Certificate in Health and Wellbeing (Level 4) (Advanced Support) [Ref: 2779]
· This qualification will be expired and replaced by a new qualification: New Zealand Certificate in Health and Wellbeing (Advanced Care and Support) (Level 4) [Ref: 4108].
· The new qualification includes additional graduate profile outcome statements, an increase of total credits from 70 to 120 and the inclusion of a minimum of 200 hours mandatory work experience.  


Review outcome

	[Ref:] 
	Qualification title
	Outcome category
	Replacement qualification

(if applicable)

	2469-2
	New Zealand Certificate in Health and Wellbeing (Level 2)
	B
	N/A

	2470-2
	New Zealand Certificate in Health and Wellbeing (Level 3) – with strands in Health Assistance, Newborn Hearing Screening, Orderly Services, Support Work, Vision Hearing Screening, and Whānau, Kin and Foster Care
	B
	N/A

	2779-2
	New Zealand Certificate in Health and Wellbeing (Advanced Support) (Level 4)
	C
	New Zealand Certificate in Health and Wellbeing Support (Advanced Care and Support) (Level 4) [Ref: 4108]


Qualification Review outcome categories

	Outcome
	Result 
	Category

	No changes are identified to the qualification
	Qualification version number and NZQF ID remain the same. 
New review date is required.
	A

	Minor changes are identified to the qualification
	New version of qualification is required (NZQF ID remains the same).

New review date is required.
	B

	Significant changes are required to the qualification
	New replacement qualification is required with a new NZQF ID. 

The existing qualification will expire.
	C

	The qualification is no longer required be industry 
	The qualification will expire with no replacement.  
	D


Transition information 

	[Ref:]
	Qualification title
	Last date of entry
	Last date of assessment

	2469-1
	New Zealand Certificate in Health and Wellbeing (Level 2)
	n/a
	31 December 2022

	2470-1
	New Zealand Certificate in Health and Wellbeing (Level 3) with strands in Health Assistance, Newborn Hearing Screening, Orderly Services, Support Work, Vision Hearing Screening, and Whānau, Kin and Foster Care
	n/a
	31 December 2022

	2779-1
	New Zealand Certificate in Health and Wellbeing (Advanced Support) (Level 4)
	31 December 2022
	31 December 2023
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