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Field Service Sector

Review and Revision of Ramp Operations unit standards

Subfield Domain ID

Aviation Ramp Operations 26362, 27761

ServicelQ has completed the review and revision of the unit standards listed above. The unit
standard in bold was revised only.

Date new versions published July 2019
Planned review date December 2022
Summary

The purpose of this review and revision was to check outcomes, performance criteria, and
guidance information. Consultation was undertaken with aviation ground handling specialists to
check content for currency in May 2019, and the below changes were made as a result. The
review date of both standards remains unchanged at December 2022 to align with other units in
this domain.

Main changes

e Unit standard 27761 was revised, with the only change being the inclusion of a definition to the
Guidance Information section.

e Unit standard 26362 was reviewed. Additional outcomes were added, the title was amended,
and the credit value was raised to 15 to cover the additional responsibility and work.

e Both unit standards were moved to Consent and Moderation Requirements (CMR)
document 0028.

The last date for assessment of superseded versions of the Category B unit standard is
December 2020

Detailed list of unit standards — classification, title, level, and credits

All changes are in bold.

Key to review category

A | Dates changed, but no other changes are made - the new version of the standard carries the
same ID and a new version number

B | Changes made, but the overall outcome remains the same - the new version of the standard
carries the same ID and a new version number

C | Major changes that necessitate the registration of a replacement standard with a new ID

D | Standard will expire and not be replaced

Service Sector > Aviation > Ramp Operations

ID Title Level | Credit | Review
Category
26362 Clean the cabin of an arriving aircraft 2 4 B
Clean the cabin and lavatories of an arriving 15
aircraft




