
 

Change report for review of New Zealand qualifications   

Field: Society and Culture 

Change report for the addition of a new strand to a Health and Wellbeing 
(Level 3) New Zealand Qualification  
 

Revised qualification 

[Ref] Qualification title  Level Credits 

2470-2 New Zealand Certificate in Health and Wellbeing (Level 3) 
with strands in Health Assistance, Newborn Hearing 
Screening, Orderly Services, Support Work, Vision Hearing 
Screening, and Whānau, Kin and Foster Care  

 

3 50-70 

 

Revision information 

Revision completed by Careerforce on behalf of industry stakeholders 

Reason for the revision  Industry request 

Date revised qualification listed June 2020 

Next qualification review date May 2024 

 

Summary of revision and consultation process  

After initial conversations with NZQA, a request was made to Careerforce by the New Zealand Police 
on behalf of themselves and other organisations which provide support for people impacted by 
Family Violence, Sexual Violence and Violence within Whānau, for a qualification to both recognise 
the skills and knowledge of people trained to work in this field and to strengthen the workforce. 

 

Main changes resulting from the revision  

A new Integrated Practice (Family and Whānau Harm) strand was added to the qualification.    

Two additional graduate outcomes were added for the new strand. The three core compulsory 
graduate outcomes remain unchanged. 

The qualification credit range was amended to 45 – 70 credits to reflect the new strand credits. 

No last date of assessment for programmes leading to version 2 of this qualification has been 
assigned. Both version 2 and version 3, remain current.  

The review date remains unchanged.  



 

Change report for review of New Zealand qualifications   

Review outcome 

[Ref:]  Qualification title Outcome 
category 

Replacement 
qualification 

(if applicable) 

2470-2 New Zealand Certificate in Health and Wellbeing (Level 3) 
with strands in Health Assistance, Integrated Practice 
(Family and Whānau Harm), Newborn Hearing Screening, 
Orderly Services, Support Work, Vision Hearing Screening, 
and Whānau, Kin and Foster Care 

 

B N/A 

 

Qualification Review outcome categories 

Outcome Result  Category 

No changes are identified to 
the qualification 

Qualification version number and NZQF ID remain the 
same.  

New review date is required.  

A 

Minor changes are identified 
to the qualification 

New version of qualification is required (NZQF ID 
remains the same). 

New review date is required. 

B 

Significant changes are 
required to the qualification 

New replacement qualification is required with a new 
NZQF ID.  

The existing qualification will expire. 

C 

The qualification is no longer 
required be industry  

The qualification will expire with no replacement.   D 

 

Transition information  

[Ref:] Qualification title Last date 
of entry 

Last date of 
assessment 

2470-2 New Zealand Certificate in Health and Wellbeing (Level 3) 
with strands in Health Assistance, Newborn Hearing 
Screening, Orderly Services, Support Work, Vision Hearing 
Screening, and Whānau, Kin and Foster Care  

N/A N/A 

 

 


