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Field Community and Social Services

Review of Health, Disability, and Aged Support unit standards

Subfield Domain ID
Health, Disability, and Aged | Community Support Services | 23385, 28544
Support Health and Disability 1818, 28524, 28528
Principles in Practice
Supporting People with 23371, 28523
Disabilities
Whanau Ora and Community | 1810
Support

Careerforce has completed the review of the unit standards listed above.

Date new versions published April 2021
Planned review date December 2026
Summary

The unit standards listed above were reviewed in consultation with key stakeholders, as part of a
scheduled review, to ensure they were fit for purpose and to update them as necessary. Input and
feedback were invited from all providers with consent to assess, via web consultation. In addition,
Careerforce conducted face-to-face and virtual hui with key industry and sector representatives.

To ensure fitness for purpose, the consultation asked explicit questions around the relevance of
language (phrasing, terminology, jargon), processes, competencies required from trainees and
barriers to assessment. The review period spanned August through November 2020, at which
stage the standards proceeded through Careerforce’s internal QA processes.

Main changes

e Guidance Information section was updated across all standards to reflect current industry
requirements.

e Qutcomes and performance criteria were amended across all standards to reflect current
industry requirements.

e The titles of standards 1818, 23371, 23385, 28524, 28528, and 28544 were amended to more
clearly reflect their outcomes.

¢ Wording was amended across the standards to reflect terminology currently used in the sector.

The last date for assessment of superseded versions of Category B unit standards is
December 2022

Detailed list of unit standards — classification, title, level, and credits

All changes are in bold.

Key to review category

A | Dates changed, but no other changes are made - the new version of the standard carries the
same ID and a new version number

B | Changes made, but the overall outcome remains the same - the new version of the standard
carries the same ID and a new version number

C | Major changes that necessitate the registration of a replacement standard with a new ID

D | Standard will expire and not be replaced
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Community and Social Services > Health, Disability, and Aged Support > Community Support

Services
ID Title Level | Credit | Review
Category
23385 Demonstrate knowledge of advocacy and self-advocacy | 3 4 B
in a health or wellbeing setting
Describe benefits of and demonstrate behaviours
that support advocacy and self-advocacy in a
health or wellbeing setting
28544 Provide support to people of different cultures in a 3 5 B

health or wellbeing setting
Support a person according to their cultural
preferences in a health or wellbeing setting

Community and Social Services > Health, Disability, and Aged Support > Health and Disability
Principles in Practice

ID Title Level | Credit | Review
Category
1818 Describe the value of relationships in people’s livesina | 3 3 B
health or wellbeing setting
Describe the value of relationships and support for
healthy relationships for a person in a health or
wellbeing setting
28524 Describe a person’s holistic needs and their impactona | 3 5 B
person’s health and wellbeing
Describe a person’s holistic needs and their impact
on a person’s health and wellbeing, and provide
support to meet them
28528 Describe and apply a person-centred approach in a 3 3 B
health or wellbeing setting
Describe and apply a person-centred approach
when supporting a person in a health or wellbeing
setting

Community and Social Services > Health, Disability, and Aged Support > Supporting People with

Disabilities
ID Title Level | Credit | Review
Category
23371 Support personal planning to enhance individual 3 5 B
lifestyles with a person with a disability.
Support a person with a disability to develop a
personal plan to enhance their lifestyle
28523 Describe community values and attitudes and their 3 2 B

impact on people with disabilities

Community and Social Services > Health, Disability, and Aged Support > Whanau Ora and
Community Support

ID Title Level | Credit | Review
Category
1810 Provide information about resources and support 3 2 B
services in a health or wellbeing setting




