Field

Service Sector

Review of Hospitality - Gambling unit standards

Subfield

Domain ID

Hospitality

Hospitality - Gambling

18172-18179, 21499

ServicelQ has completed the review of the unit standards listed above.

Date new versions published

Summary

February 2021

These standards were largely unused, being used only by one provider in the current lustrum.

Consultation with that provider determined that the standards should expire.

Main changes

¢ The standards were designated expiring without replacement.

These Category D unit standards will expire at the end of December 2021

Detailed list of unit standards — classification, title, level, and credits

All changes are in bold.

Key to review category

A | Dates changed, but no other changes are made - the new version of the standard carries the

same ID and a new version number

B | Changes made, but the overall outcome remains the same - the new version of the standard

carries the same ID and a new version number

C | Major changes that necessitate the registration of a replacement standard with a new 1D

D | Standard will expire and not be replaced

Service Sector > Hospitality > Hospitality - Gambling

ID Title Level | Credit | Review
Category

18172 Maintain gaming machine hardware and security in a 3 4 D
Class 4 gambling environment

18173 Control money and handle cash in a Class 4 gambling 3 4 D
environment

18174 Produce Weekly and Unpaid Prize Reports, and 2 3 D
process banking in a Class 4 gambling environment

18175 Produce a Gaming Machine Analysis for gaming 4 8 D
machines in a Class 4 gambling environment

18176 Provide gaming machine information to customersina | 2 2 D
Class 4 gambling environment

18177 Deal with customer disputes in gaming machine areas | 4 3 D
of a Class 4 gambling environment

18178 Demonstrate knowledge of legislation, licence 4 8 D
conditions, and taxation related to a Class 4 gambling
environment

18179 Supervise jackpot systems for gaming machines in a 3 3 D
Class 4 gambling environment

21499 Demonstrate knowledge of problem gambling in a Class | 3 2 D
4 and Racing Act gambling establishment
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